
Getting Your Book:  
When the Library Doesn’t Own a Copy  

1. Is the book you need not available at our library? Don’t give up! There are still 
two ways to get the book you want. Please note that all of the methods we discuss 
require at least three days and possibly as long as a few weeks before the book 
gets to you.  

2. If the book isn’t available in the library catalog, first try Link+. Link+ lets you 
borrow books directly from a consortium of public and academic libraries in 
California and Nevada. 

3. Caution: If you have over $10.00 in fines or overdue items, you won't be able to 
use Link+. 

4. You’ll see a Search Link+ button next to your unsuccessful title search or you can 
go directly to the Link+ website at csul.iii.com (http://csul.iii.com/). Clicking the 
Link+ button starts a search of its catalog. And—if one of the member libraries 
carries the title—you’ll be able to request it right there. 

5. But what if your book isn’t available at any of the Link+ libraries? Now it’s time 
to try Interlibrary Services, also known as ILLiad. 

6. ILLiad is different from Link+, because you aren’t dealing directly with the 
library that owns the book. Instead, you’re placing a request with the King 
Library, and we contact the lending library for you. 

7. In addition, ILLiad lets you borrow books from all over the world, not just from 
libraries in California and Nevada. 

8. Be aware that there are some items you can’t borrow through ILLiad: 

a. textbooks 

b. items already listed in the library catalog  

c. items on Course Reserves 

9. To use ILLiad, you’ll first need to create an account. From the library homepage, 
library.sjsu.edu (http://library.sjsu.edu/), click on Get Materials from Other 
Libraries (http://library.sjsu.edu/get-materials-other-libraries ).  

10. Then click on Interlibrary Services (http://library.sjsu.edu/interlibrary-
services/interlibrary-services-formerly-interlibrary-loan ). 
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11. Finally, click on the “First Time User” 
(http://illiad.sjlibrary.org/illiad/FirstTime.html ) link and follow the instructions. 

12. After you’ve created an account, you can place a request. The fields with an 
asterisk next to them are required. If you’re missing some of this information, you 
can often find it by searching for the book on Amazon.com 
(http://www.amazon.com/ ) or WorldCat.org (http://www.worldcat.org/ ). 

13. Books from both Link+ and ILLiad need to be picked up from and returned to the 
Circulation Desk on the 1st Floor. 

14. To recap, if the King Library doesn’t own the book you need: 

a. First, search Link+ 

b. If that doesn’t work, use ILLiad 

15. Any questions? Ask a librarian! We’re available at the 2nd Floor Reference desk 
or remotely via phone, email or chat. 

16. Enjoy your book! 
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