
Printing at the King Library 

1. Whether it’s a page from the Internet or the pages of your latest research paper, you can print it 
at the King Library.  

2. Printing here costs 20 cents a page and your printout will be in black and white. Sorry! No color 
printing is available at this time. 

3. There are two ways to pay for your printouts.  

a. On the First and Second Floors, you can pay with coins or one- and five-dollar bills.  

b. On the second through the fifth floors, as well as down in the Lower Level, you can pay 
for printing with your Tower card or with a VIP Gold Card. 

4. To buy a VIP Gold Card, or to add funds to your Gold Card or Tower Card, go to one of the Card 
Value Centers located on the second floor, the third floor, and the Lower Level. The machine 
only takes $1 bills. You can also add money to your card at the On Fourth Café on the ground 
floor. 

5. San Jose State students can also add money to their Tower or VIP Gold Cards online at 
spartanshops.com/goldpoints. 

6. There are three ways to print:  

a. directly from a memory device such as a usb drive or CD;  

b. from the library’s public-access computers; or  

c. from a laptop.  

7. If you have your document saved on a usb drive and ready to print, go to one of the Print from 
CD or Memory Device Stations, which are located on the Lower Level and on the second and 
third floors. 

8. But be sure your file is print-ready. These stations can’t be used for editing. 

9. Insert your thumb drive or CD into the computer.  

10. Open your memory device by clicking on the appropriate icon on the screen: CD-ROM Drive or 
Removable Disk. Next, open the file you want to print. 

11. To print from one of the library’s public-access computers, available on the lower level through 
the fifth floor, first log on to the computer with your library card or Tower ID number and PIN 
and open the document you want to print. 

12. To print from a laptop, you must first download the library’s wireless printer driver. If you’re 
using a laptop you borrowed from Student Computer Services, the driver is already installed. To 
download the printer driver, go to print.spartanshops.com, choose the correct operating system 
for your computer and download and install the printer package. Unfortunately, the library 
doesn’t offer wireless printing for tablets or smart phones at this time. 

13. Once you’re ready to print your file, select Print as you normally would, then click the printer 
dropdown menu and choose “Library Queue.” After making your selections in the Print Dialog 
box, click Print. Now a “Print Job Details” screen will pop up. Enter your name, a print job name, 
and a temporary password. Keep your password short and simple! If you forget it, we’re not 
able to recover it for you. Then click Print. 



14. Your print request has now been sent to a Print Release Station. Print jobs are held in the 
network for about two hours, and because the printers are networked, you can print from any 
printer in the building, from the 5th Floor to the Lower Level. 

15. Go to the Print Release Station and deposit money or swipe your Tower card or print card 
through the card reader. 

16. A screen will open with a list of names. It will also show you how much money you have 
available. Locate your name on the list and click on it. Next, enter your password. 

17. Sometimes people leave the Caps Lock on. If your password doesn’t work, check to see if this 
has happened, because the passwords are case sensitive. 

18. Click Print and your pages will print out from the printer next to the station. Remember to log 
off. If you don’t, the next person to use the printer could also use the money in your account! 

19. Problems with your print job? Ask for help at the service desks. You’ll find them on the second 
floor, the third floor, and the Lower Level. 
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