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Appendix V 

1BSJSU Subject Specialist Contacts 

HULibrary Instruction Request FormU

CH DH EH F H G H  | HKH | H O H | HPH | H SH | H W HHAH | HBH | H  | H  | H  | H  | H  | HHH | HI H | HJH LH | HM H | HNH | H RH | H T H | HUH | H  | 

A 

Accounting & Finance: HUDiana WuUH   (408) 808-2087   (See HUbio UH) HUOffice HoursUH 

Aerospace Engineering: HUMengxiong LiuUH   (408) 808-2089 HUOffice HoursUH 

African American Studies: HUKathryn Blackmer ReyesUH   (408) 808-2097  
American Studies: HUPeggy Cabrera UH   (408)808-2034 HUOffice HoursUH 

Anthropology: HUBernice RedfernUH   (408) 808-2038 HUOffice HoursUH 

Art & Design: HURebecca FeindUH   (408)808-2007  
Asian American Studies: HUKathryn Blackmer ReyesUH   (408) 808-2097  
Asian Studies: HUPeggy Cabrera UH   (408)808-2034 HUOffice HoursU

B 

Biological Sciences: HUTina Peterson UH   (408) 808-2099 HUOffice HoursUH 

Business: HUDiana WuUH   (408) 808-2087   (See HUbioUH) HUOffice HoursU

Chemical & Materials Engineering: HURobert BruceUH   (408) 808-2046 HUOffice HoursUH 

Chemistry: HURobert BruceUH   (408) 808-2046 HUOffice HoursUH 

Chicano Studies: HUKathryn Blackmer ReyesUH   (408) 808-2097  
Child & Adolescent Development: HUValeria MolteniUH   (408) 808-2023   (See HUbioUH) 
Children's & Young Adult Literature: HURebecca FeindUH   (408)808-2007  
Civil Engineering: HUMengxiong LiuUH   (408) 808-2089 HUOffice HoursUH 

Communication Studies: HUSusan KlingbergUH   (408) 808-2045  
Communicative Disorders & Sciences: HUSusan Klingberg UH   (408) 808-2045  
Computer Engineering: HUMengxiong LiuUH   (408) 808-2089 HUOffice HoursUH 

Computer Science: HURobert BruceUH   (408) 808-2046 HUOffice HoursUH 

Counselor Education: HUValeria Molteni UH   (408) 808-2023   (See HUbioUH) 
Creative Arts: HUPeggy Cabrera UH   (408)808-2034 HUOffice HoursUH 

Culture & Health: HUTina Peterson UH   (408) 808-2099 HUOffice HoursU

D 

Dance: HUPatricia StrohUH   (408) 808-2059 HUOffice HoursU

E 

Economics: HUBernice RedfernUH  (408) 808-2038 HUOffice HoursUH 

Education: HUValeria Molteni UH   (408) 808-2023   (See HUbioUH) 
Education Leadership: HUSusan KendallUH   (408) 808-2039 (See HUbioUH) HUOut-of-Office NoticeUH HUOffice HoursUH 

Electrical Engineering: HUMengxiong LiuUH   (408) 808-2089 HUOffice HoursUH 

Elementary Education: HUValeria Molteni UH   (408) 808-2023   (See HUbioUH) 
Engineering (General): HUMengxiong Liu UH   (408) 808-2089 HUOffice HoursUH 

English & Comparative Literature: HUToby MatoushUH   (408) 808-2096  
Environmental Engineering: HUMengxiong Liu UH   (408) 808-2089 HUOffice HoursUH 

Environmental Studies: HUPeggy CabreraUH   (408)808-2034 HUOffice HoursU
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Appendix V 

F 

Finance: HDiana WuH   (408) 808-2087   (See HbioH) HOffice HoursH 

Foreign Languages: HToby MatoushH   (408) 808-2096 

G 

Gay & Lesbian Studies: HKathryn Blackmer ReyesH   (408) 808-2097  
Geography: HBernd Becker H   (408) 808-2348 
Geology: HRobert BruceH   (408) 808-2046 HOffice HoursH 

Gerontology: HHarry C. MeserveH   (408) 808-2093 HOffice HoursH 

Global Studies: HPeggy Cabrera H   (408)808-2034 HOffice Hours 

H 

Health Science: HTina Peterson H   (408) 808-2099 HOffice HoursH 

History: HNyle MondayH   (408)808-2041  
Hospitality, Recreation & Tourism Management: HDiana WuH   (408) 808-2087   (See HbioH) HOffice HoursH 

Humanities: HPeggy Cabrera H   (408)808-2034 HOffice Hours 

I 

Industrial and Systems Engineering: HMengxiong LiuH   (408) 808-2089 HOffice HoursH 

Instructional Technology: HSusan Kendall H   (408) 808-2039   (See HbioH) HOut-of-Office NoticeH HOffice HoursH 

International Business: HDiana WuH   (408) 808-2087   (See HbioH) HOffice Hours 

J 

Journalism & Mass Communications: HPaul KauppilaH   (408) 808-2042 HOut-of-Office NoticeH HOffice HoursH 

Justice Studies: HNyle MondayH   (408)808-2041 

K 

Kinesiology: HPeggy Cabrera H   (408)808-2034 HOffice Hours 

L 

Library & Information Science: HLorene SissonH   (408) 808-2044 HOffice HoursH 

Linguistics: HSusan Klingberg H  (408) 808-2045 

M 

Management Information Systems: HSusana LiuH   (408) 808-2088   (See HbioH) 
Marketing & Decision Sciences: HDiana WuH   (408) 808-2087 (See HbioH) HOffice HoursH 

Mathematics: HRobert BruceH   (408) 808-2046 HOffice HoursH 

Mechanical Engineering: HMengxiong LiuH   (408) 808-2089 HOffice HoursH 

Meteorology: HTina PetersonH   (408) 808-2099 HOffice HoursH 

Mexican American Studies: HKathryn Blackmer ReyesH   (408) 808-2097  
Middle East Studies: HPeggy Cabrera H   (408)808-2034 HOffice HoursH 

Multicultural/Cultural Pluralism/Diversity: HKathryn Blackmer Reyes H   (408) 808-2097  
Music & Dance: HPatricia StrohH   (408) 808-2059 HOffice Hours 
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Appendix V 

N 

Nursing: HTina Peterson H   (408) 808-2099 HOffice HoursH 

Nutrition & Food Science: HTina PetersonH   (408) 808-2099 HOffice Hours 

O 

Occupational Therapy: HTina Peterson H   (408) 808-2099 HOffice HoursH 

Organization & Management: HSusana LiuH   (408) 808-2088   (See HbioH) 

P 

Philosophy: HKathryn Blackmer Reyes H   (408) 808-2097  
Physics: HRobert BruceH   (408) 808-2046 HOffice HoursH 

Political Science: HNyle MondayH   (408)808-2041  
Psychology: HBernd Becker H   (408) 808-2348 

R 

Religious Studies: HPeggy Cabrera H   (408)808-2034 HOffice Hours 

S 

Secondary Education: HValeria Molteni H   (408) 808-2023   (See HbioH)
 
Social Science: HBernice RedfernH   (408) 808-2038 HOffice HoursH
 

Social Work: HSusana LiuH   (408) 808-2088   (See HbioH)
 
Sociology: HBernice RedfernH   (408) 808-2038 HOffice HoursH
 

Special Education: HValeria MolteniH   (408) 808-2023   (See HbioH) 


T 

Taxation: HDiana WuH   (408) 808-2087   (See HbioH) HOffice HoursH 

Teacher Resources: HRebecca FeindH   (408)808-2007  
Transportation: HDiana WuH   (408) 808-2087   (See HbioH) HOffice HoursH 

TV, Radio, Film & Theatre: HPaul KauppilaH   (408) 808-2042   HOut-of-Office NoticeH HOffice Hours 

U 

Urban & Regional Planning: HToby MatoushH   (408) 808-2096 

W 

Women's Studies: HBernice Redfern H   (408) 808-2038 HOffice Hours 
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Appendix V 

Ann Agee 
1596 Wawona Drive, San Jose, CA 95125       408.808.2033  ann.agee@sjsu.edu  

Education 

MLIS San Jose State University San Jose, CA 

BA University of California, Davis Davis, CA 

Professional Experience 

January Reference Librarian Dr. Martin L. King, Jr. San Jose, CA 
2008 Library 
Present 

March 2007 Graduate Student Assistant Dr. Martin L. King, Jr. San Jose, CA 
July 2007 Library 

August Library Specialist Payne Elementary San Jose, CA 
2004-June School 
2006 

September Instructional Associate/Tutor Booksin Elementary San Jose, CA 
2000-June School 
2002 

1988-1991 Editor University of California, Davis, CA 
Davis 

Professional Accomplishments 

Current Professional Affiliations and Committees 

American Library Association 


California Library Association 
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Appendix V 

Celia Bakke 
One Washington Square, San Jose, CA 95192-0028 408-808-2469 cbakke@sjsu.edu 

Education 

MA in Education San Jose State University San Jose, CA
 

MLS in Library Science University of Washington Seattle, WA
 

BA in American Civilization University of California Berkeley, CA
 

Professional Experience 

2007-present Institutional Repository & Scholarly San Jose State University San Jose, CA 
Communication Librarian   

2004 - 2007 Electronic Resources Librarian  San Jose State University San Jose, CA 

2001 – 2004 Head, Technical Services   San Jose State University San Jose, CA 

1983 - 2001 Head, Cataloging Department    San Jose State University San Jose, CA 

1979 - 1983 Catalog Librarian    San Jose State University San Jose, CA 

1974 - 1979 Catalog Maintenance Librarian     San Jose State University San Jose, CA 

1964 - 1965 Librarian IBM System San Jose, CA 
Development Division 
Library 

1962 - 1963  Cataloguer University of Washington Seattle, WA 
Libraries 

Professional Accomplishments 

Publications: 2003-2009 

Kendall, Susan and Celia Bakke “Usage of Statistics of Electronic Government Resources,” in 
Usage Statistics of E-Serials. New York, Haworth Press, 2007 and simultaneously published in Serials 
Librarian v. 53, supplement 9 (2007).  

Kendall, Susan L. and Celia Bakke, presenters; Lisa McDaniels, recorder, “Tracking Usage of E-
Government Publications,” Serials Librarian. 50(3/4), 295-303 (2006). 
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Appendix V 

Presentations: 2003-2009 

“Use Statistics for Electronic Government Publications,” with Susan L. Kendall. Management of 
Government Documents Resources Workshop, May 18, 2007, San Francisco Public Library 

Awards and Grants: 2003-2008 

ARL-ACRL Institute on Scholarly Communication, Portland, OR, Dec. 1-3, 2008 
Professional Lottery Grants, San Jose State University, 2003, 2004 

Current Professional Affiliations and Committees 

American Library Association, 1987
Association for Library Collections & Technical Services, 1987

California Academic and Research Librarians, 1978
2010 Conference Program Team, 2009

 Treasurer, 2006-2008 

California Library Association, 1978
Access, Collections and Technical Section, 1971

Northern California Technical Processing Group, 1975- 

SJSU Graduate Studies & Research Committee, 2004- 
Chair, 2005, 2006, 2008

SJSU Task Force to Investigate Open Access, 2008
Co-Chair 

SJSU University Library Board, 2006

SJSU Library Post-Promotion Increase Committee, 2009 

SJSU Library Post Tenure Review Committee, 2009 

SJSU Library Academic Liaison Recruitment Committee, 2008-2009 

SJSU Library Collection Development Coordinator Recruitment Committee, 2008 

SJSU Library Second Level Personnel Committee, 2006, 2007, 2008 

SJSU Library Professional Development Grants Committee, 2006 

SJSU Library Staff Training and Professional Development Working Group, 2006 

SJSU Library Associate Dean Recruitment Committee, 2006 

SJSU University Library Dean Recruitment Committee, 2005 

SJSU Library First Level Personnel Committee, 2005 
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Appendix V 

Florie Berger 
811 Chimalus Drive, Palo Alto, CA   94306  (650) 856-7452  florie.berger@sjsu.edu 

Education 

AB Stanford University Stanford, CA 

MLIS UC Berkeley Berkeley, CA 

MA Yale University New Haven, CT 

Professional Experience 

1996- Senior Assistant Librarian, part- San José State San José, CA 
time University 

2001- Research Librarian, part-time Avenidas Palo Alto, CA 
1994-1995 Temporary Head, Archives & UCSF San Francisco, CA 

Special Collections 

Professional Accomplishments 

Presentations: 2003-2009 

Spring 2008, Prepared handout on Ancient Greek and Roman orators for a Rhetoric class 

Current Professional Affiliations and Committees 

American Library Association 

RBMS 

American Philological Association 

Society for Ancient Medicine 

Association of Ancient Historians 

California Classical Association 
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Appendix V 

Kathryn J. Blackmer Reyes 
P.O. Box 720052, San Jose, CA 95172-0052 • 408.808.2097 • Kathryn.blackmerreyes@sjsu.edu 

Education 

MLIS San Jose State University San Jose, CA 

Certificate Curso de Verano para Extranjeras. El Mexico City, DF Mexico. 
Colegio de Mexico 

MA, Sociology State University of New York Binghamton, NY 

BA, Chicano Studies University of California Davis, CA 

Professional Experience 

2008- 	 Associate Librarian – Cultural San Jose State San Jose, CA 
Heritage Center Librarian University 

2001-2008 Associate Librarian – Ethnic Sacramento State Sacramento, CA 
Studies and Multicultural University 
Librarian 

1996-2001	 Assistant Librarian – University of California Santa Cruz, CA 
Chicano/Latino Outreach 
Librarian 

Professional Accomplishments 

Publications: 2003-2009 

2006 Directory of Chicana/o, Latina/o, and Latin American Studies Program, Research and 
Policy Centers. Editor. Online directory. http://www.naccs.org/naccs/Directory1_EN.asp 

2003-2006 Editor. Floor 2 Floor. University Library newsletter. Hhttp://library.csus.edu/floor2floor/ 

Presentations: 2003-2009 

2009 - National Association for Chicana and Chicano Studies 

Workshop: The Professor Pipeline: Report Cards, Institutional Data, and Plans for the Future 

2005 	 Developing Chicana/o Library Collections. National Association for Chicana and 
Chicano Studies. Miami, FL. April. 

2004 	 Developing Chicana/o Library Collections. National Association for Chicana and         
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Appendix V 

Chicano Studies. Albuquerque, NM. March. 

2003 Developing Chicana/o Library Collections. National Association for Chicana and 
Chicano Studies. Los Angeles, CA. April. 

2004	 CSUS MEChA Youth Conference, April. 

MEChA Bienvenida.  Presenter. September. 

Chicana and Chicano Studies Academic Organizations. “ Panel Organizer. 

MEChA 2003 Statewide Conference. CSU Sacramento. October. 

Awards and Grants: 2003-2008 

2008 Smithsonian Latino Center Museum Studies Fellow 

2008 California State Library – Digital Storytelling Grant 

2008 CSU AWARDS FOR RESEARCH, SCHOLARSHIP OR CREATIVE ACTIVITY, 2007-2008 

Current Professional Affiliations and Committees 

National Association for Chicana and Chicano Studies (National Board) 
2006-2008  

REFORMA National Conference, Co-Chair. El Paso, TX, September 2008. 
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Appendix V 

Robert Bruce 
One Washington Square, San Jose, CA 95192-0028 (408) 808-2046 Robert.Bruce@sjsu.edu 

Education 

Degree School Name City, State 
MLIS San Jose State University San Jose, CA 
BS, Computer Science Sonoma State University Rohnert Park, CA 
Minor in Mathematics Sonoma State University Rohnert Park, CA 

Professional Experience 

Dates Position Title Institution Name City, State 
Aug 2006- 
Present 

Senior Assistant Librarian Dr. Martin Luther King, 
Jr. Library, San Jose 
State Univ. 

San Jose, CA 

Mar 2007
Dec 2008 

Lecturer School of Library and 
Information Science, 
San Jose State 
University 

San Jose, CA 

Aug 2006 – 
Dec 2006 

Lecturer Archbishop Alemany 
Library, Dominican 
University of California 

San Rafael, CA 

Professional Accomplishments 

Publications: 2003-2009 

Bruce, R. (2008). Descriptor and folksonomy concurrence in education related scholarly research. 
Webology, 5(3). Available at http://www.webology.ir/2008/v5n3/toc.html 

Presentations: 2003-2009 

Feb. 18, 2008 Peer Mentors and Writing Center Tutors: What our collaborations taught us about 
serving the SJSU first-year students. Poster session presented with P. Cabrera, and F. Howard at 
the 27th Annual Conference on The First-Year Experience. San Francisco, California. 

Jun. 24, 2006 De-Puzzling Library Lingo: An Interactive Crossword Puzzle and Tutorial Suite for 
21st Century Graduate Students of Library and Information Science. Poster session presented 
with B. Kowalczyk at the American Library Association's 2006. Annual Conference. New Orleans, 
Louisiana. 

Jan. 23, 2006  Guide To Chemical Research - A Software Program To Help Students Find Specific 
Chemical Data. Presented with S. Kajiwara at the 40th Annual American Chemical Society's 
(ACS) Western Regional Meeting. Anaheim, California. 
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Appendix V 

Awards and Grants: 2003-2008 

Dec. 28, 2005  Professional Development Lottery Grant. School of Library and Information 
Science, San Jose State University. Purpose: To present the Guide to Chemical Research at the 
40th Annual ACS Western Regional meeting on Jan. 23, 2006. 

May 15, 2006 Travel Funding. School of Library and Information Science, San Jose State 
University. Purpose: To present De-Puzzling Library Lingo as a poster session at the American 
LibraryAssociation’s Annual Conference on June 24, 2006. 

Current Professional Affiliations and Committees 

College of Science Curriculum Committee, San Jose State University 

Peer reviewer for academic journal Webology 
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Appendix V 

Peggy Cabrera 
One Washington Square, Dr. Martin Luther King, Jr. Library San Jose CA  95192-0028 
408-808-2034  peggy.cabrera@sjsu.edu 

Education 

English, B.A. CSU, Sacramento Sacramento, CA 

Information Resources & University of Arizona Tucson, AZ 
Library Science, M.A. 

Professional Experience 

08/2005- Senior Assistant Librarian San José State San José, CA 
University 

01/04-07/05 Assistant Librarian University of Arizona Tucson, AZ 

Professional Accomplishments 

Publications: 2003-2009 

Liu, M. & Cabrera, P. (2008).  The New Generation of Citation Indexing in the age of Digital 
Libraries. Policy futures in Education, 6(1). 

Presentations: 2003-2009 

September 2008. “Knowledge River: School of Information Resources and Library Science.” 
Reforma National Conference III, El Paso, TX.  Refereed Panel Presentation. 

February 2008. “What our SJSU Peer mentors taught us about serving the needs of the SJSU 
Freshmen Students.” 27th Annual First Year Experience Conference, San Francisco, CA, February 
18th, 2008.  Referreed Poster Presentation. 

October 2006. “San Jose Joint Library: Fertile Ground for Lifelong Learning.” 
Joint Conference of Librarians of Color, Dallas, TX. Refereed Panel Presentation 

Awards and Grants: 2003-2008 


2005/06 CSU Mini-grant. Research on freshmen use of the King Library as High school students.
 

Current Professional Affiliations and Committees 

President, Bibliotecas para la Gente, Northern California chapter of REFORMA.  2008/09 
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Appendix V 

Lori Chan 
2930 Lucretia Ave, Apt 1503, San Jose, CA 95122 650-823-4628 lori.chan@sjsu.edu 

Education 

Master of Library and San Jose State University San Jose, CA 
Information Science 

MSc in Financial Management University of London Hong Kong 

Bachelor of Commerce McGill University Montreal, QC 

Professional Experience 

09/08
Present 
01/09
Present 

Supervising Librarian 

Senior Assistant Librarian 

Monterey County Free 
Libraries 
San Jose State 
University 

Marina, CA 

San Jose, CA 

01/08
Present 
09/07-08/08 

10/06-08/07 

Pool Librarian 

Librarian 

Library Assistant (On-call) 

San Jose Public Library 

Monterey County Free 
Libraries 
San Mateo County 
Library 

San Jose, CA 

Seaside, CA 

San Mateo County, 
CA 

01/07-07/07 Library Intern College of San Mateo San Mateo, CA 

10/06-12/06 Library Intern California State 
University, East Bay 

Hayward, CA 

06/06-08/06 Library Intern San Mateo County 
Library 

Foster City, CA 

02/04-08/07 Office Manager State Farm Insurance 
Agency 

San Mateo, CA 

11/01-08/03 Business Development Officer American Appraisal Hong Kong 

02/00-08/01 Project Consultant iMerchants Ltd Hong Kong 

08/98-01/00 Executive Assistant Wiltec Holdings Ltd Hong Kong 
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Appendix V 

Rebecca Feind 
Dr. Martin Luther King, Jr. Library  San Jose State University  One Washington Square   

San Jose CA 95126 408 808 207 rebecca.feind@sjsu.edu
 

Education 

MALS University of Missouri Columbia MO 

B.A. English DePaul University Chicago IL 

Professional Experience 

1993-1998 Assistant Librarian University of South Columbia SC 
Carolina 

1998-2005 Associate Librarian James Madison Harrisonburg VA 
University 

2005- Associate Librarian San Jose State San Jose CA 
present University 

Professional Accomplishments 

Publications: 2003-2009 

Feind, R. (2008) “Results of a Phenomenographic Investigation of how Faculty and Staff Perceive, 
Engage in, and View Information Literacy." International Journal of Learning. Volume 14, Issue 
12. pp. 167-170. 

Leppington, R. and Feind, R. (2005) “Overcoming Speech and Library Anxiety.”  Academic 
Exchange Quarterly. Volume 9, Issue 3.  pp. 321-325. 

Presentations: 2003-2009 

Co-presenter with Lydia Collins.   “Creating space for faculty and librarian collaboration to foster 
critical thinking and knowledge creation.” American Association of Colleges and Universities’ 
conference Discovering, Integrating and Applying Knowledge: Effective Educational Practices 
for Today’s Students and Tomorrow’s Innovation in Austin, TX  April 9-11, 2007. 

"Results of a Phenomenographic Investigation of how Faculty and Staff Perceive, Engage in, and 
View Information Literacy." Royal Melbourne Institute of Technology’s E-Learning Symposium. 
Melbourne, Australia December 2007. 

“Approaches for creative inquiry in the Knowledge Age.”  Half day workshop conducted with 
Dr. Mary M. Somerville and Dr. Malu Roldan for the WASC Annual Meeting, San Jose CA. April 
2007.   
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Appendix V 

“Why I Will Always Teach LCSh:  Helping information seekers interpret the meaning of digital 
records.”  Paper presented at the Fourth International Conference on the Book, Boston MA. 
October 2006. 

“Comparing Clara Laughlin and Ilka Chase.”  Paper presented at the International Society for 
Travel Writing Conference, Denver CO.  September 2006. 

“Integrating Information Literacy into Your Distance Education Course.” Half day workshop for 
the 22nd Annual Conference on Distance Teaching and Learning, Madison WI.  August 2006. 

“The Travel Writing of Clara Laughlin.”  International Society for Travel Writing 4th Biennial 
Conference.  Milwaukee WI October 23 2004. 

Awards and Grants: 2003-2008 

SJSU Center for Faculty Development, Individual Professional Development Grant of 400 dollars, 
Spring 2006 for instructional materials to support faculty workshop on Information Literacy.  

Current Professional Affiliations and Committees 

Art Libraries Society of North America ARLIS 

CSU Digital Learning Object Core Development Group 
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Appendix V 

Francis Howard 
380 S. 9TH Street #701, San Jose, CA 95112 408-209-2885 francis.howard@sjsu.edu 

Education 

MLIS San Jose State University San Jose, CA 

BS University Of Phoenix Phoenix, AZ 

AS Merritt Junior College Oakland, CA 

Professional Experience 

2007 Senior Assistant Librarian San Jose State San Jose, CA 
Present University, Dr. Martin 

Luther King Jr., Library 

2006 Pool Librarian Dr. Martin Luther King San Jose, CA 
Present Jr., Library 

2005-2007 Reference Hourly Librarian Laney College Oakland, CA 

2005-2006 Librarian Silicon Valley/Western Fremont, CA 
Career College 

2003-2008 Night Facilitator San Jose State San Jose, CA 
University, Dr. Martin 
Luther King Jr., Library 

2001-2003 Night Manager San Jose State San Jose, CA 
University, Clark Library 

Spring 2002 Librarian Intern University of California, Berkeley, CA 
Berkeley Film Archives 

Fall 2001 Librarian Intern Laney College Oakland, CA 

1998-2001 Library Technician II Vista Community Berkeley, CA 
College 

1991-1998 Library Assistant II/Media Emory University Atlanta, GA 
Technician II 

1989-1991 Finance Clerk/Library Assistant University Of Laverne Encino, CA 
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Appendix V 


Professional Accomplishments 


Publications: 2003-2009 


The Reference Librarian Journal, Addressing the Needs of the Homeless: A San Jose Library
 
Partnership Approach. 01/01/2009 vol. 50:1, 109-116.
 

New Library World, Digital learning objects: a local response to the California State University
 
system initiative.  2009 vol. 110 iss. ¾ pg. 151-160.
 

Presentations: 2003-2009 


Poster session presentation on “Peer Mentors and Writing Center Tutors: What our collaborations 
taught us about serving the SJSU Freshman Students” Annual Conference on the First-Year 
Experience, San Francisco, CA. February 18, 2008. 

Current Professional Affiliations and Committees 

Chair, Dr. Martin Luther King Jr. Planning Committee, 2008-2009 


San Jose University Difficult Dialogue Initiative
 

SJSU Foundation Board of Directors, student representative, 2002-Present 


Director at Large SJSU SLIS Alumni Association, 2008-2009 
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Appendix V 

Marci Hunsaker 
239 Longridge Rd. Los Gatos, CA 95032 408-808-2094      Marci.Hunsaker@sjsu.edu 

Education 

MLIS SJSU San Jose, CA 

BS – English Utah State University Logan, UT 

BM – Music Education USU Logan, UT 

Professional Experience 

5/08-Present Co-Unit Head of Reference SJSU San Jose, CA 

2006-2008 Sr. Asst. Librarian SJSU San Jose, CA 

2004-2006 Graduate Student Asst. & Intern SJSU San Jose, CA 

Professional Accomplishments 

Publication: 2003-2009 

Hunsaker, M., Howard, F., Liu, S., & Davis, J. (2009). Digital learning objects: A local response 
to the California State University system initiative. New Library World, 110(3/4), 151-160. 

Presentation: 2003-2009 


Poster Session, ALA, June 2006: “De-Puzzling Library Lingo”
 

Current Professional Affiliations and Committees 

Member of ALA and CLA 

Member of reference, information literacy, faculty, and university library manager groups 

Member of campus work-lead cohort: 2008-2009 
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Appendix V 

Susan L. Kendall 
2958 Neet Ave #3, San Jose, CA (408) 423-8945(h) (408) 808-2039 (w) susan.kendall@sjsu.edu 

Education 

MA (History) University of Nevada, Las Vegas Las Vegas, NV 

MA (Library Science) University of Denver Denver, CO 

Professional Experience 

July 2008- 
present 

June 2004
present. 

July, 2000
June 2004 

November, 
1996-June, 
2000 

July, 1990
August 1996 

July, 1972
June, 1990 

Collection Development & 
Government Publications 
Coordinator 

Education Librarian / 
Government Publications 
Coordinator 

Business Librarian / Government 
Publications Coordinator 

Librarian / head of public 
services/ government 
publications librarian 

Reference librarian 

Reference / Cataloging / 
Acquisitions Librarian 

San Jose State 
University 

San Jose State 
University.   

San Jose State 
University 

Nevada State Library & 
Archives 

University of Dallas 

University of Nevada, 
Las Vegas 

San Jose, CA 

San Jose, CA 

San Jose, CA 

Carson City, NV 

Dallas, TX 

Las Vegas, NV 

Professional Accomplishments 

Publications: 2003-2009 

Kendall, Susan L. (online 2009). Statistics and Demography. In Robert Kieft (Ed.), Guide to 
Reference Sources, Chicago, IL. : American Library Association. 

Book Review:  The Best of History Web Sites. Thomas Daccord. NY: Neal Schuman, 2007. In 
Reference Reviews (2008) 22(7), 48. 

Kendall, S. L., Nino, M. H. and Staley, S. M. (2008) Collaborative strategic planning: A wiki 
application. Journal of Web Librarianship 2(1), 3-25. 

Book Review: Privacy in the 21st Century: Issues for Public, School, and Academic Libraries. Helen 
R. Adams, Robert F. Bocher, Carol A. Gordon, and Elizabeth Barry-Kessler. Westport, CT.: Libraries 
Unlimited, 2005.  In Government Information Quarterly (2008) 25 (2), 340-341. 
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Appendix V 

Kendall, S. L. &  Bakke, C. (2007)  "Usage Statistics of Electronic Government Resources" Serials 
Librarian, 53(9), 161-172. Simultaneously printed in: Fowler, D. C. (Ed.), Usage Statistics of E-Serials 
(pp. 161-172). Binghamton, NY: Haworth Press. 

Kendall, S. and Sisson, L. (2006) Merged Reference Desks in a Merged Library Environment: The 
Impact of Merging Government Publications. Public Services Quarterly. 2(2/3), 47-67. 
Simultaneously published in Diamond, T. and Sanders, M. Reference Assessment and Evaluation. 
NY: Haworth Press, 2006, p. 47-67. 

Kendall, S. L., Bakke C.L. & McDaniels, L. (2006). Tracking Usage of E-Government Publications. 
Serials Librarian. 50(3/4), 295-303. 

Book Review: Danilov, V. J. (Ed.). Sports Museums and Halls of Fame Worldwide in Reference 
Review Incorporating Aslib Book Guide (2006) 20 (1), p. 54-55. 

Wu, Y. D. & Kendall S. L. (2006) Teaching Faculty’s Perspectives on Business Information Literacy. 
Reference Services Review. 34(1), 86-96. 

Stowers, E., Galbraith, G. & Kendall, S. Creating a Virtual Branch Library to Serve a Remote 
Campus. Library Hi Tech (2005) 23(3), 372-378. 

Kendall, S. Research Guides. In Belanger, S., Kendall, S., Matoush, T. & Wu, Y., Business and 
Technical Communication: An Annotated Guide to Sources, Skills, and Samples. New York: 
Praeger Press, 2005. p. 1-24. 

Book Review: Gaquin, D.A. and K. A. Debrandt (Eds). Almanac of American Education, 2004. 
Lanham, MD: Bernan Press, 2003. In Government Information Quarterly (2005) 22(2), 312-314. 

Kendall, S. & Jackson, P. Evaluating and Including Government Publications in Your Research. In 
C.A. Germain & D. Bernnard (Eds.), Empowering Students II: Teaching Information Literacy 
Concepts with Hands-on and Minds-on Activities. Active Learning Series, no. 8.  Pittsburg: Library 
Instruction Publications, 2004. p. 69-72.  

Book Review: Anandarajan, Murugan and Clair Simmers. Managing Web Usage in the 
Workplace: A Social, Ethical and Legal Perspective. Hershey, PA: Idea Group Publishing, 2004. In 
Government Information Quarterly 21 (2) (2004) p. 243-244. 

Database Review: Educational Research Abstracts Online. In Reference Reviews 18 (6) (2004) p. 
21-22. 

Database Review: Global Market Information Database. In Reference Reviews 18 (3) (2004) p. 
25-26. 

Database Review. International Financial Statistics. In Reference Reviews 17 (6) (2003) p. 35-36. 

Book review: Wilson, Myoung Chung. Korean Government Publications: An Introductory Guide. 
Lanham, MD: Scarecrow Press, Inc., 2000. In Government Information Quarterly 20 (2) (2003) p. 
207-208. 

Kendall, Susan L. and Lorene R. Sisson. “Education Resources from the Federal Government: 
More than ed.gov.” Government Publications Unmasked: Teaching Government Information 
Resources in the 21st Century. Ed. Wendy Mann and Theresa McDevitt. Pittsburgh: Library 
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Appendix V 

Instruction Publications, 2003. p. 135-144. 

Kendall, Susan L. U.S. Politics. Madison: University of Wisconsin System Women’s Studies Office, 
2003 - 2007 (ACRL/WSS Collection Development & Bibliography Committee Core Lists) 
Distributed by University of Wisconsin System Women’s Studies Office. 
(Hhttp://library.wisc.edu/libraries/WomensStudies/core/crpol.htmH - 2003 edition only) 
Hhttp://digicoll.library.wisc.edu/ACRLWSS/ H (2004-present) 

Kendall, Susan L. Accounting and Auditing. Oklahoma State University, 2004- 2006. (A U.S. 
Government Printing Office and Oklahoma State University Partnership) Distributed by Oklahoma 
State University Government Documents Department. 
(Hhttp://www.library.okstate.edu/govdocs/browsetopics/accounti.html H) 

Presentations: 2003-2009 

Kendall, Susan L., Mary H. Nino and Shannon Staley. June 30, 2008. Using a Wiki in Collaborative 
Strategic Planning.  Given at the American Library Association Annual Conference general 
poster sessions.  Presentation discussed the use of wikis in the SJSU strategic planning process. 

Kendall, Susan L., Mary H. Nino and Shannon Staley. June 28, 2008. Using a Wiki in Collaborative 
Strategic Planning.  At the American Library Association Annual Conference, University Library 
Section program.  Presentation discussed the use of wikis in the SJSU strategic planning process. 
Our poster session was one of 7 selected from the posters presented at the general poster 
sessions. 

Kendall, Susan L. & Robert Bruce. Using RefWorks in Scholarly Publications. January 30, 2008. 
Workshop presented to the SJSU College of Education Faculty, Sweeney Hall 335. 

Kendall, Susan L. & Robert Bruce. Using Google Scholar and retrieving articles for free. November 
15, 2007. Workshop presented to SJSU faculty at the SJSU Center for Faculty Development. 

Kendall, Susan L., Mary H. Nino, Jean Herriges and Lucille Boone. Learning Library 2.0. October 
27, 2007. California Library Association annual conference.  Presentation discussed the 
implementation of exercises for staff and librarians to encourage the learning of emergent 
technologies. Reprise of presentation at the SJSU library’s Research Forum, Dec. 14, 2007. 

Kendall, Susan L. Access Denied: Government Websites: the Disappearing Act? October 4, 2007. 
Nevada Library Association.  Invited presentation that discussed government websites that are 
being removed from the web and librarians’ efforts to archive the sites. Reprise of presentation 
at the SJSU library’s Research Forum, Dec. 14, 2007. 

Kendall, Susan L., Mary H. Nino and Nyle Monday. Learning 2.0 at the Dr. Martin Luther King, Jr. 
Library. June 24, 2007. Association of College & Research Libraries (ACRL) – Heads of Public 
Services meeting at the annual American Library Association conference in Washington, D.C. 
Presentation on administering the Learning 2.0 program at the merged King library to faculty 
and staff. 

Kendall, Susan L. and Celia Bakke. Use Statistics for Electronic Government Publications. May 18, 
2007, San Francisco Public Library. “Management of Government Documents Resources” 
workshop.  Presentation on electronic government publications and gathering statistics on their 
use. 
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Appendix V 

Kendall, Susan L., Danelle Moon and Nyle C. Monday. Unlocking the Vault to SJSU Primary 
Resources in the King Library. February 7, 2007, SJSU Center for Faculty Development.  At this 
faculty workshop, Ms Kendall, in her segment, demonstrated primary sources from the US 
government and distributed a handout on government primary sources. 

Kendall, Susan L, Mary H. Nino and Lorene R. Sisson. Transforming Teachers into Teacher 
Researchers: How to become information literate teacher researchers and model information 
literacy for student researchers.  January 8, 2006, Honolulu, HI, 4th International Conference on 
Education.  At this conference attended by 1400 education professionals from schools, 
universities and government agencies, this presentation looked at incorporating information 
literacy skills in the research method. 

Kendall, Susan L. and Celia Bakke. Tracking Usage of E-Government Publications, May 20 & 21, 
2005, Minneapolis, MN., North American Serials Interest Group (NASIG) annual conference. 
Presentation, given twice, described San José State University Library’s unique program that 
keeps statistics on usage of electronic government publications via the King Library’s online 
catalog program. 

Kendall, Susan L. and Celia Bakke. Tracking Usage of E-Government Publications, May 13, 2005, 
2nd SJSU Librarians’ Research Forum. The presentation to the faculty and staff of the King Library 
was a preliminary presentation that was then given to the North American Serials Interest 
Group’s annual Conference. 

Diana Wu & Susan L. Kendall. Teaching Faculty’s Perspectives on Business Information Literacy, 
May 13, 2005, 2nd SJSU Librarians’ Research Forum.  This was a poster session that reviewed what 
Wu & Kendall presented at the California Library Association Conference, 2003 and the future 
journal article based on the information gathered on this subject. 

Kendall, Susan L. and Christina A. Peterson. Defining Academic Priorities in a Joint-Use Library: A 
Work in Progress, April 25, 2004, Pasadena Ca. California Academic and Research Libraries 
annual conference.  Poster presentation defined the SJSU librarians’ academic priorities in the 
new merged Dr. Martin Luther King, Jr. Library and also presented strategies to maintain these 
responsibilities. 

Matoush, Toby L. and Susan L. Kendall. The New Face in Town: Resource-Sharing and Co-
Management at the Dr. Martin Luther King Jr. Library, April 25, 2004, Pasadena Ca. California 
Academic and Research Libraries annual conference.  Poster presentation was a result of a 
longitudinal study conducted in cooperation with professors Joyce Osland, Marlene Turner and 
Christine Struckman of the College of Business and Joan Bowlby of the San Jose Public Library 

Wu, Y. Diana and Susan L. Kendall. Business Information Competency from Teaching the 
Faculty’s Perspectives. November 16, 2003, Ontario CA. California Library Association. Poster 
session features a California State University system wide research project on the information 
competency from business teaching faculty’s perspectives.  It includes the methodology, 
obstacles, and most importantly how librarians can collaborate with teaching faculty to develop 
tools and lecture plans to meet the expectations. 

Jackson, Pamela A. and Susan L. Kendall. The One-Shot Library Instruction Session: From 
Traditional Orientation to Critical Thinking Assignments, June 22, 2003, Toronto, Ont. Canada. 
American Libraries Association, Library Instruction Roundtable session. Invited poster session on 
critical thinking and assignments to enhance learning. ( Hhttp://www.sjsu.edu/~pjackso2H) 
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Appendix V 

Jackson, Pamela A. and Susan L. Kendall. King Library OPAC Training, May 28, June 10, June 13, 
2003, San Jose Public Library. Taught 3 workshops on the Millennium online catalog, a new 
catalog for the merged Dr. Martin Luther King, Jr. library. 

Kendall, Susan L. and Lorene R. Sisson. 21st  Century Tools for Meaningful Teaching and Learning – 
Using Authentic Resources, January 8, 2003, Honolulu  Hawaii. Hawaii International Conference 
on Education.  Presentation on using government publications in the academic, high school and 
elementary school setting. 

Awards and Grants: 2003-2008 

Sabbatical Award, Spring 2009 

San Jose State University Center for Faculty Development Faculty-in-Residence for Information 
Literacy 2007-2008 

Academic Innovation Model Funding (AIM), 2002-2003 with Diana Wu 

Academic Innovation Model Funding (AIM), Spring, 2002 with Diana Wu

2Professional Development Grant, 2004-2005, San Jose State University 

3Professional Development Grant, 2003-2004, San Jose State University 

4Professional Development Grant, 2002-2003, San Jose State University 

Current Professional Affiliations and Committees 

American Library Association, 1972 – present 

Association for Library Collections and Technical Services, 2008-present 

Association of College and Research Libraries Division, 1972-1996, 2001-present 

Education, Behavioral & Social Sciences (EBSS)  2007-present 

Government Documents Roundtable 2000-present 

Reference and Adult Services Division, 1972-1996, 2001-present 

Library and Administration and Management Association Division, 1995-1996 

BRASS (Business Librarians), 1990-1995, 2001-present 
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Appendix V 

University Committees 

Member of the Graduate Studies and Research Committee, 2008- present 

Member of the University Junior Faculty Development Grant Committee, 2008 

Member of the College of Education Assessment Committee. 2007-present. 

Member of the College of Education Curriculum Committee, 2005-present. 

Member of the All University Teacher Education Committee, 2005-present 
Served as chair of the committee for the 2005/2006 sessions. 
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Appendix V 

Susan Klingberg 
111 Ohlone Court, Los Gatos, CA 95032  (408) 354-2284 (home) (408) 808-2045 (work)   
Susan.Klingberg@sjsu.edu 

Education 

Ed.M. in Administration, Harvard University Cambridge, MA 
Planning, and Social Policy 

M.L.S Columbia University New York, NY 

B.A English literature and Tufts University Boston, MA 
French literature 

Professional Experience 

1992 to 
present 

Librarian 

1987-1992 Head, Education, and Social 
Sciences Library 

1990-1991 Council on Library Resources 
Management Fellowship 

1984-1986 Head, Education, and 
Psychology Reference 
Department 

1981-1984 Head, Government 
Documents Department, and 
Education Reference Librarian 

1980-1981 Reference Librarian, Social 
Sciences and Humanities, and 
Head, Interlibrary Loan Service 

1978-1979 Assistant to the Dean of Library 
Services 

1972-1976 Assistant Librarian

1970-1972 Children's Librarian 

San José State 
University Library 

University of Illinois at 
Urbana 

Princeton University 
Library 

California State 
University at 
Sacramento, Library 

California State 
University at 
Sacramento, Library 

University of Lowell 
Libraries 

University of Lowell 
Libraries 

 Milwaukie Public 
Library 

Boston Public Library 

San José , CA 

Urbana, IL 

Princeton, New 
Jersey 

Sacramento, CA 

Sacramento, CA 

Lowell, 
Massachusetts 

Lowell, 
Massachusetts 

Milwaukie, WI 

Boston, MA 
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Appendix V 

Professional Accomplishments 

Publications: 2003-2009 

“Information Competencies Checklist:  A Resource for Inter-segmental Collaboration.” 
Reference Services Review 34 (2006): 484-490. 

“Information Literacy for Community Colleges:  Outreach and Collaboration.” Books and 
Bytes, San José State University Library, Fall 2004, p.3. 

Presentations: 2003-2009 

Program Coordinator and Speaker. “Have Attitudes about ‘Women’s Work’ Really
Changed?” Popular Culture Association Annual Conference, San Francisco, March 21, 
2008 

Speaker. “Inter-segmental Collaboration on Information Literacy in California.” CARL 
Community College Conference, Diablo Valley College, Pleasant Hill, CA, March 23, 
2007 

Program Coordinator and Speaker. “A Checklist of Information Competencies: A 
Collaboration between California State University and California Community Colleges.” 
LOEX of the West, Kona, Hawaii, June 9, 2006 

Speaker. “Information Competency Student Learning Outcomes:  Strategies for 
Intersegmental Collaboration in California Higher Education.” CARL North Conference, 
San José, December 10, 2004 

Program Coordinator and Speaker.  “Information Competence Collaboration: 
Community Colleges and the California State University.”  California Library Association 
Annual Conference, San José,  November 13, 2004 

Conference Developer and Host.  “College Transfer, Knowledge Transfer:  A Bay Area 
Library Conference on Information Competence and Intersegmental Cooperation.” San 
José, March 26, 2004 
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Appendix V 

Erin Lee 
224 El Camino Rd., Scotts Valley, CA 95066 831.588.3963 erinheatherlee@gmail.com 

Education 

MLIS	 School of Library and Information San Jose, CA 
Science, San Jose State University 

BA 	 University of California, San Diego La Jolla, CA 

Professional Experience 

2/2009 – Senior Assistant Librarian King Library, San Jose San Jose, CA 
Present State University 

1/2009 – Librarian West Valley-Mission Saratoga, CA 
Present Community College 

District 

7/2008 – Knowledge Management LifeScan (A division of Milpitas, CA 
2/2009 Consultant Johnson & Johnson) 

8/2007 – Graduate Assistant, Reference King Library, San Jose San Jose, CA 
5/2008 and Instruction State University 

1/2006 – Graduate Assistant, Information King Library, San Jose San Jose, CA 
12/2007 Literacy Assessment Project State University 

2/2002 – Program Specialist, Marketing Cabrillo College Aptos, CA 
1/2006 and Communications 

Current Professional Affiliations and Committees 

Member, ALA, CLA and ACRL Instruction Section 
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Appendix V 

Mengxiong Liu 
258 Los Palmos Way, San Jose, CA 95119  Tel. 408.226.7315  Email: Mengxiong.Liu@sjsu.edu 

Education 

Ph.D. Lib & Info Science University of Michigan Ann Arbor, MI 

MLS University of Denver Denver, CO 

BA English Shanghai Int’l Studies University Shanghai, China 

Professional Experience 

1989 Engineering Librarian San Jose State Univ. San Jose, CA 

1987-89 Information Specialist Adult Learning System Ann Arbor, MI 

1985-87 Research Intern Univ. Microfilms Int’l Ann Arbor, MI 

Professional Accomplishments 

Publications: 2003-2009 

“The New Generation of Citation Indexing in the Age of Digital Libraries,” Policy Futures in  
Education.  6 (1), 77-86, 2008. 

“Assessing Digital Reference and Online Instructional Services in an Integrated Public/University  
Library,” (co-author) The Reference Librarian. 46 (95/96), 149-172, 2006. 

“Lois Mai Chan: A Great Mind in Knowledge Organization and Access,” in Bridging Cultures – 
Chinese American Librarians and Their Organization: A Glance at the thirty Years of CALA, 
Guanxi Normal University Press, Guilin, China, 2004, p. 3-8. 

“Brief History of CALA and the Status of Chinese Librarians in Librarinship,” in Bridging Cultures –  
Chinese American Librarians and Their Organization: A Glance at the thirty Years of CALA, 
Guanxi Normal University Press, Guilin, China, 2004, p. 225-249. 

“My CALA Stories: Recollections of CALA Past Presidents,” in Bridging Cultures – Chinese 
American Librarians and Their Organization: A Glance at the thirty Years of CALA, Guanxi 
Normal University Press, Guilin, China, 2004, p. 213-217. 
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Appendix V 

Presentations: 2003-2009 

“Spectrum Steering Committee Experience,” panel speaker at the session “Tracing the Origins of 

the Spectrum Scholarship” at ALA Spectrum Leadership Institute, July 26, 2008.
 

“My Fulbright Experience in Uruguay,” School of Library and Information Science, San Jose State
 
University, San Jose, March 19, 2008.
 

“Curricular Trends in Education for Digital Librarianship,” CLAEH, Montevideo, Uruguay, Nov. 5,
 
2007. 

“Information Literacy in Higher Education,” CLAEH, Montevideo, Uruguay, November 7, 2007.
 

“Digital Library Education,” School of Library Science and Archivology, State University,
 
Montevideo, Uruguay, November 12, 2007 

“Information Literacy in Secondary Education,” British Schools, Montevideo, Uruguay, Nov.14,
 
2007. 


“A New Model of XML Citation Database Using Xquery as Search Language,” presented at the 

10th Anniversary International Conference “Crimea 2003”, Sudak, Crimea, Ukraine, June 7-15,
 
2003. 


Awards and Grants: 2003-2008 

First Annual SJSU Post Tenure Professional Renewal Retreat, Sprint 2009 

Fulbright Senior Specialist Award, 2007 

Sabbatical Leave Award, Fall 2004 

Current Professional Affiliations and Committees 

ALA IRC-Bogle Pratt International Travel Award Committee, 2008-2010 

Chinese American Librarians Association: Chair, Travel Grant Committee 2008-present 

American Library Association, Diversity Council, June 2001- 2005 

Chinese American Librarians Association: Board of Directors, 1998-2008 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm 29 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm


             
 

 
 

 
 

 
 

 
 

 
  

                                          
 

 
 

 
 

 
 

 
 

   
 

 
 

 
  

 
    

 
  

 
 

 

 
    

   
 

    
 
 

 

 
                     

                  
 
 

 
 

 
 

Appendix V 

Shu-Hua Liu 
14906 Donner Dr, San José, CA 95124  408-808-2019 shu-hua.liu@sjsu.edu 

Education 

MLIS SJSU San José, CA 

BA National Taiwan Normal University Taipei, ROC 

Teaching Credential Municipal University of Education  Taipei, ROC 

Professional Experience 

2007-present Librarian SJSU San José, CA 

2006-present Librarian SJPL San José, CA 

2003-2006 Library Assistant Santa Clara County Law Library San José, CA 

2003-2004 Library Assistant Symyx Technologies Inc  Santa Clara, CA 

Professional Accomplishments 

Publications: 2003-2009 

Hunsaker, M., Howard, F., Liu, S. & Davis, J. (2009). Digital Learning objects: A local response to 
the California State University system initiative.  New Library World, 110 (3/4), 151-160. 

Liu, S. (2009). Across the Spectrum: Expanding the vision. Public Libraries, 48 (2), 17-19. 

Presentations: 2003-2009 

CALA 21st Librarian Seminar Series: Evaluation and Outlook 

American Library Association Annual Conference July 10, 2009 (forthcoming) 

Chinese American Librarians Association                  July 13, 2009 (forthcoming) 

Awards and Grants: 2003-2008 

American Library Association Emerging Leaders Program   2009 

American Library Association Spectrum Scholarship, 2005 
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Appendix V 

Public Library Association Travel Grant, Boston, 2006 

Reference Scholarship in memory of Dr. Crowley, School of Library and Information Science 
at San Jose State University, 2005 

California State Grant for Public Library Staff Education Program, 2005 

California Library Association Edna Yelland Scholarship, 2004 

Current Professional Affiliations and Committees 

CALA Organizational Manual Taskforce Committee 


San Jose Public Library Programming Committee of Service to new Americans  


ALA (American Library Association) 


LRRT (Library Research) 


CALA (Chinese American Librarians Association) 


RUSA (Reference & User Services  Association)
 

PLA (Public Library Association) 
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Appendix V 

Susana Liu 
220 Delphi Circle Los Altos, CA  94022  650 941-8142 (Home)   408 808-2088 (Office) 
408 808-2009 (Fax, Office)       Susana.Liu@sjsu.edu 

Education 

M.A. in Instructional San Jose State University San Jose, CA 
Technology 

M.S. in Library Science Case Western Reserve University Cleveland, Ohio 

B. A. in Sociology and Social National Chung Hsing University Taipei, Taiwan 
Work 

Professional Experience 

1986-Present Reference Librarian and Special 
Services Coordinator 

San Jose State 
University Library 

San Jose, CA 

1977-1986 Head of Serials Department San Jose State 
University Library 

San Jose, CA 

1976-1977 Reference Librarian   City College of San 
Francisco Library 

San Francisco, CA 

1975-1976 Catalog Librarian Main Library 
Stanford University 

Palo Alto, CA 

1974-1975 Acquisitions Librarian Foothill College Library Los Altos Hills, CA 

1970-1974	 Head of Catalog Maintenance Texas A&M University College Station, TX 
Department Library 

1969-1970 Catalog Librarian 	 Rice University Houston, TX 
Library 

1966-1969 Catalog Librarian 	 University of Missouri Columbia, MO 
Library 

June-Dec. Assistant Catalog Librarian Cleveland State Cleveland, OH 
1966 University Library 
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Appendix V 

Professional Accomplishments: 2003-2009 

Programs 
“East Meets West in My Art” on February 7, 2009 

“Reunion of Yan Yanhui & His Family” on May 18, 2008 

“Buddhist Documents & Modern Buddhist Art” on March 1, 2008 

“Chinese Treasure” on September 15, 2007 

“Chinese American Woman Authors’ Book Talk” on October 28, 2006 

“Chinese American Painting and Local History Exhibition” on December 10, 2005 

Awards and Grants: 2003-2008 

2005, Recipient, Distinguished Services Award, Chinese American Librarians Association, an 
affiliate of the American Library during the 2005 American Library Association’s annual 
conference in Chicago, Illinois. 

Current Professional Affiliations and Committees 

Board of Directors, Chinese American Librarians Association, 2003-2008 

Member, Chinese American Librarians Association 

Member, American Library Association 
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Appendix V 

Divina M. Lynch 
6726 Mount Pakron Dr., San Jose, CA 95120  Phone: 408-268-3378      Work Phone: 408-808-2073 
HDivina.Lynch@sjsu.eduH 

Education 

M.L.S. Simmons College Boston, MA 

M.A. Ed. Xavier University Cagayan de Oro, 
Philippines 

B. S. E. Ed 	 Bukidnon Normal School Malaybalay, 
Philippines 

Professional Experience 

6/2008 – Reference Librarian (part-time) San Jose State Univ. San Jose, CA 
present 
5/2007 – Co – Unit Head, Reference San Jose State Univ. San Jose, CA 
5/2008 Services 

5/1996 – Reference Librarian (part-time) San Jose State Univ. San Jose, CA 
5/2007 
8/2001 – Library Information Center National University San Jose, CA 
9/2006 Librarian 

1998 – 2001 Associate Reference Librarian West Valley – Mission Saratoga, CA 
(part-time, two campuses) Community College 

District 

1978 – 1980 Periodicals Librarian 	 Pace University Pleasantville, NY 

1/1978 – Reference Librarian (temp.), Mt. Pleasant Public Pleasantville, NY 
11/1978 Library 

2/1976 - (U. S.) Department of Massachusetts Institute Cambridge, MA 
5/1977 Transportation Liaison Librarian of Technology 

7/1975 – User Services Librarian (temp.), Barker Engineering Cambridge, MA 
1/1976 Library, MIT 

Professional Accomplishments 

Publications: 2003-2009 

Lockerby, R., Lynch, D., Nelson, E., & Sherman, J. (2004). Collaboration and information literacy: 
Challenges of meeting standards when working with remote faculty. Eleventh Off
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Appendix V 

Campus Library Services Conference Proceedings, 181-187. Published simultaneously in 
Journal of Library Administration, 41(1/2), 243-253. 

Presentations: 2003-2009 

Lynch, D., Stillwell, B. & Lockerby, R. (2006). Beyond the university: Adult learner pedagogies in a 
VOIP world. Presented at LOEX-of-the-West, June 8 – 11, Kohala Coast, HI. 

Lynch, D., Stillwell, B. &. Lockerby, R. (2006). Using voice/video over-the-internet technology to 
bring library instruction to remote and online students. Presented at CARL, April 20 – 23, Pacific 
Grove, CA. 

Nelson, E., Garcia, T. & Lynch, D. (2005). Breathing new life to the library orientation and 
information literacy program. Presented at LOEX, May 12 - 14, Louisville, KY. 

Lockerby, R., Lynch, D, Nelson, E., & Sherman, J. (2004). Collaboration and information literacy: 
Challenges of meeting standards when working with remote faculty. Presented at Off-Campus 
Library Services, May 5 - 7, Carefree, AZ. 

Awards and Grants: 2003-2008 

President Lee Players Award 2006 – National University staff award for “extraordinary service to 
the University.” 

Current Professional Affiliations and Committees 

American Library Association (ALA) 
Association of College and Research Libraries (ACRL) 
Reference and User Services Association (RUSA) 
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Appendix V 

Sharon Marcacci 
1470 Ridgeley Drive, Campbell CA  -  408-879-9268  -  sharon.marcacci@yahoo.colm 

Education 

A.S. Internet Technologies Foothill Community College Los Altos, CA 

Bachelor of Science California Polytechnic State University San Luis Obispo, CA 

Masters, Library & Info Science San Jose State University San Jose, CA 

Professional Experience 

1996 - 2000 Software Librarian NASA Ames Mt. View, CA 

2000-2001 Web Interface Designer Ask Jeeves Los Gatos, CA 

2001 - 2002 Digital Journal Publisher Stanford/HighWire Press Palo Alto, CA 

2002 – present Web Manager Superior Court San Jose, CA 

1/09 – present Librarian Substitute Pool Livermore Public Library Livermore, CA 

2/09 – present Senior Assistant Librarian, part-time SJSU University Library San Jose, CA 

Professional Accomplishments 

Publications: 2003-2009 

Articles in SJSU SLIS student publications, such as LISSTEN 

Current Professional Affiliations and Committees 

American Library Association and California Library Association 


Beta Phi Mu (International Library and Information Science Honor Society) 


http://sjlibrary.org/about/contacts/sjsu_specialists.htm 36 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm
mailto:sharon.marcacci@yahoo.colm


  
      U U   

 

 

 
 

  
 

 

 
 

  

 
 

 

 

        

 

 

 
    

   
 

 

 
  

 

  

Appendix V 

Toby Matoush 
One Washington Square, Dr. Martin Luther King, Jr. Library San Jose CA  95192-0028 
408-808-2096 Htmatoush@sjsu.eduH 

Education 

BA in Japanese Literature & Portland State University Portland, OR 
Language 
MA in East Asian Literatures & University of Oregon Eugene, OR 
Languages 
MLIS in Library Science University of Hawaii Honolulu, HI 

Professional Experience 

8/2000 Reference & Instruction Librarian Hawaii Pacific Honolulu, HI 
9/2001 University 
3/2001- Reference Librarian San Diego County San Diego, CA 
7/2002 Library 
8/2002 Reference & Instruction Librarian SJSU San Jose, CA 

Professional Accomplishments 

Publications: 2003-2009 

   “Information Literacy in a Freshman Learning Community.”   
Academic Exchange Quarterly. Vol. 7, Issue 3.  Fall 2003. 
Matoush, Toby. Business and Technical Communication: An Annotated Guide to Sources, 

Skills, and Samples.  Chapter 3: Information Sources.  Greenwood Press, 2005.
 
"New Forms of Information Literacy." Reference Services Review. Vol. 34, No. 1, 2006, pp. 

149-172.
 
Matoush, Toby et al. "Assessing Digital Reference and Online Instructional Services in an 

Integrated Public/University Library." Assessing Reference and User Services in a Digital 

Age. The Reference Librarian. Vol. 95/96, 2006, pp. 156-163.
 
“Nostalgia, The Search for Japanese Identity, and Tora-san as Cultural Icon.” 
Asian Cinema. Vol. 18, No. 2, Fall/Winter 2007, pp. 243-252. 

Presentations: 2003-2009 

April 2003. "Whimsy in The Fairy Tale Re-Visions of Anne Sexton and Kurahashi Yumiko." 
2003 Annual Popular Culture Association Annual Conference. New Orleans. Refereed Paper 
Presentation. 
June 2003. "New Models of Information Literacy In A Future Joint Academic & Public Library: 
Information Literacy Models For San José State University & The 
New Dr. Martin Luther King Jr. Library." 2003 American Libraries Association Annual 

Conference. Toronto, Canada. Refereed Poster Session.
 
October 2003. "Remaking Princesses, Witches, & Ogres in The Fairy Tale Revisions of Kurahashi 
Yumiko." 2003 Western Association of Asian Studies Conference. Phoenix, Arizona. Refereed 
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Appendix V 

Paper Presentation. 
November 2003. "Merged Reference Services in A Joint Use Library: Merged Reference 
Planning in The Dr. Martin Luther King Jr. Library. 2003 California 

  Library Association Annual Conference. Refereed Panel Presentation. 
April 2004.  “Nostalgia, the Search for Japanese Identity, and Tora-san as Cultural Icon.”  2004 
Popular Culture Association Annual Conference.  San Antonio, Texas.  Refereed Paper 
Presentation. 
April 2004.  “The New Face in Town: Co-Management and Resource Sharing at the Dr. Martin 
Luther King Jr. Library.”  2003 California Academic and Research Libraries.  Refereed Poster 
Session. 
June 2004.  “Nostalgia, the Search for Japanese Identity, and Tora-san as Cultural Icon.”  2004 
Asian Studies on the Pacific Coast.  Eugene, Oregon.  Refereed Paper Presentation. 
June 2004. “Planning a Disabilities Services Policy for a Merged Academic and Public Library: 
Disabilities Services and Policies at the Dr. Martin Luther King Jr. Library.”  2004 American 
Library Association Annual Conference.  Orlando, Florida.  Refereed Poster Session.
 June 2004.  “The New Face in Town: Co-Management and Resource Sharing at the Dr. Martin    

Luther King Jr. Library.”  2004 American Library Association Annual Conference.  Orlando, Florida. 
Refereed Poster Session 

December 2004.  “Top Five Business FAQs.” California Association of Research Libraries North, 
Mini-Conference, San Jose, California.  Refereed Presentation. 
April 2005.  “Redefining the Academic Library: Successes and Lessons Learned at the Dr. 
Martin Luther King Jr., Library.”  2005 Association of College and Research Libraries. 
Minneapolis, Minnesota.  Refereed Poster Session. 
April 2005.  “Welcome One and All: Providing Reference Services in a Joint Use 
Academic/Public Library.”  2005 Association of College and Research Libraries.  Minneapolis, 
Minnesota. Refereed Roundtable Discussion. 
June 2005.  “Resource-Sharing and Co-Management at the Dr. Martin Luther King Jr. Library: 
Implications for Change.”  2005 American Library Association Annual Conference.  Chicago, 
Illinois.  Referred Poster Session. 
June 2005.  “The Metropolitan University Scholar Experience Program and The Library: 
Developing a Freshman Experience Program at San Jose State University.”  2005 American 
Library Association Annual Conference.  Chicago, Illinois. Referred Poster Session. 
April 2006. “The Metropolitan University Scholar Experience Program: Developing a 
Freshman Experience Library Program at San Jose State University.”  2006 California 
Association of Research Libraries Conference.  Pacific Grove, California.  Referred 
Presentation. 
April 2006.  “Information Literacy Assessment: What Works, What Doesn’t and 
The San Jose State University Experience.”  2006 California Association of Research 

Libraries Conference.  Pacific Grove, California.  Referred Poster Session.
 
April 2007. “Best Practices for Assessment of Information and Computer Technology 

Literacy: The San Jose State University Experience.”  2007 Association of College and 

Research Libraries Conference. Baltimore, Maryland.  Referred Poster Session. 

June 2007.  “Implementing Best Practices for Assessment of  


   Information and Computer Technology Literacy at San Jose State University.”

   2007 American Library Association Annual Conference. Washington D.C.
 

Referred Poster Session.
 
March 2008.  “Why I [Still] Want a Wife: Have Attitudes about “Women’s Work” Really 

Changed?” 2008 Popular Culture Association Conference.  San Francisco.  Referred Panel 

Presentation.
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Appendix V 

Awards and Grants: 2003-2008 

2003-2004 AIM Grant, San Jose State University.  Awarded $500 for use of student support for 

research.
 
2003-2004 Professional Development Lottery Grant, San Jose State University. Awarded 

$900 to support funding of conference attendance and professional development.


  2004-2005 Professional Development Lottery Grant, San Jose State University. Awarded  $1370 
to support funding of conference attendance and professional development. 

2005 Junior Faculty Career Development Grant, San Jose State University.  Awarded $1,000 
2005-2006 Professional Development Lottery Grant, San Jose State University. Awarded 

$1390 to support funding of conference attendance and professional development.
 
2006-2007 Professional Development Lottery Grant, San Jose State University. Awarded 

$1886 to support funding of conference attendance and professional development.
 

Current Professional Affiliations and Committees 

Popular Culture Association 
Association of East Asian Studies 
American Library Association 
SJSU Writing Requirements Committee 
SJSU First Year Experience Committee 
First Level Personnel Committee 
SJSU Library Mentoring Committee 
King Library Scholarship Committee Chair 
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Appendix V 

Valeria E. Molteni  
One Washington Square, San José, CA, 95192-0028  (408) 808-2023  valeria.molteni@sjsu.edu 

Education 

Master of Science in The University of Texas at Austin, Austin, Texas 
Information Studies Austin, Texas 

Ph.D. Documentation and University of Granada, Granada Spain 
Scientific Information 

Licensure in Librarianship and National University of Mar del Plata Mar del Plata, 
Documentation Argentina 

CertificationDocumentalist National University of Mar del Plata Mar del Plata, 
Librarian Argentina 

Professional Experience 

2009- Academic Liaison 
Librarian 

King Library, San Jose State University San Jose, 
CA 

2006
2008 

Reference/Multicultural 
and Outreach Librarian 

CSU Dominguez Hills Carson, 
Ca, USA 

2004
2006 

Graduate Research 
Assistant, Serials 
Department 

Benson Latin American Collection 
University of Texas 

Austin, TX 

2001
2003 

Librarian Librarian, Documental Information Service, 
School of Humanities, National University of 
Mar del Plata 

Mar del 
Plata, 
Argentina 

1999
200 

Librarian Librarian, Biological Researh Center, FIBA Mar del 
Plata, 
Argentina 

1995
2000 

Librarian Documentation Center, School of Economics, 
National University of Mar del Plata 

Mar del 
Plata, 
Argentina 

1993
1994 

Assistant Librarian Library, Mar del Plata Medical Center, Mar del 
Plata, 
Argentina 
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Appendix V 

Professional Accomplishments 

Publications:  2003-2009 

González Bonorino, A., Molteni, V. E. (2006). Electronic Journals collections on Argentine Private 
Academic Libraries. The Electronic Library 25 (1). 

González Bonorino, A.; Molteni, V.E. (2005). The impact of the electronic journals in the 
Argentinean Private Academic Libraries. Revista Española de Documentación Científica 28 (3), 
291-306. 

Molteni, V.E. and Bosch. E. (2009). Building and Designing Bridges: Enabling Bilingual Academic 
Learning Experiences. In: Librarian as Architect: Planning, Building and Renewing: Thirty-Sixth 
National LOEX Library Instruction Conference Proceedings, Oak Brook, Illinois, May 1-3, 2008. 
Ypsilanti, Michigan: University Library, Eastern Michigan University by LOEX Press. 

Molteni, V.E. (2007). Archives and memory in Latin America and Argentina: Places to forget? 
Proceedings of PCCLAS (Pacific Coast Council on Latin American Studies) 2007, 24 (in process of 
editing). 

Bahavar, S, Boyd, A., Kim, J. Lesinska, S., Molteni, V.E. and Lee, S. (2008). Let’s throw a party: 
Information Literacy Instruction as an Empowerment Strategy. In: Uncharted Waters: Tapping the 
Depths of our Community to Enhance Learning LOEX Conference Proceedings, San Diego, CA. 
May 3-5, 2007 (pp. 175-178). Ypsilanti, Michigan: University Library, Eastern Michigan University by 
LOEX Press. 

Arana, Marta, Molteni, V.E. and Bianculli, K.B. (2007). Intentions of Memory Recovery at the 
Public Universities in Argentina: The case of the National University of Mar del Plata, Argentina. 
Proceedings of PCCLAS (Pacific Coast Council on Latin American Studies) 2006, 23. 

Arana, M. and Molteni, V. E. (2005). Incentive Program and bibliometry: new indicators of 
evaluation in the argentine university: 1994-2000. In: Efrón, M.E., Vega, R. I. Aportes al debate 
sobre la gestión universitaria. Buenos Aires: Asociación de Especialista en Gestión de la 
Educación Superior, Los cuatro vientos, pp. 39-49. 

Molteni, V. E. (2005). Argentine National Public Universities: Analysis of international scientific 
production and budget in 2003. In: Efrón, M.E., Vega, R. I. Aportes al debate sobre la gestión 
universitaria. Buenos Aires: Asociación de Especialista en Gestión de la Educación Superior, Los 
cuatro vientos, pp. 160-181. 

Presentations: 2003-2009 

Bosch, E. and Molteni, V. E. (2008). Mi Biblioteca: Bilingual Services to Spanish Heritage Language 
Speakers.REFORMA Conferece. El Paso, TX, September 18-21. 

Molteni, V.E. and Bosch. E. (2008). Building and Designing Bridges – Enabling Bilingual Academic 
+Learning Experiences. LOEX of the West Conference: Hit the Jackpot: Successful 
Experimentation and Innovation in Instruction. Las Vegas, NV, June 4-5. 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm 41 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm


 
   

 
  

 
   

    
    

 
   

  
   

 
   

 
  

 
     

    
 

      
  

   

 
   

  
   

 
 

      
   

  
   

 
   

       
   

 
 
 

 
 

  
   

 

 

 
 

Appendix V 

Molteni, V.E. and Bosch. E. (2008). Building and Designing Bridges – Enabling Bilingual Academic 
Learning Experiences. LOEX Conference: Librarian as Architect: Planning, Building and 
Renewing. Oak Brook, IL, May 1.3.  

Bosch. E., Molteni, V.E. and Lesinska, S. (2008). Globalization In Academic Libraries: Dream Or 
Reality?. CARL Conference 2008: Going Global: Academic Libraries in the Age of Globalization, 
April 2-5, 2008 Hyatt Regency Irvine Irvine, CA. 

Molteni, V. E. (2008). Providing Bilingual Library Services on a Multicultural Campus. CARL 
Conference 2008: Going Global: Academic Libraries in the Age of Globalization, April 2-5, 2008 
Hyatt Regency Irvine Irvine, CA. 

Molteni, V. E. (2007). Archives and memory in Latin America and Argentina: Places to forget? 
PCCLAS (Pacific Coast Council on Latin American Studies) 2007, Claremont McKenna College, 
Claremont, California, USA, November 2-3, 2007. 

Molteni, V. E. (2007). Poster presentation: Diversity Librarians. CARL-DIAL-South: Joining Voices, 
Sharing visions. University of Southern California. Los Angeles, California, USA. May 18, 2007. 

Bahavar, S, Boyd, A., Kim, J. Lesinska, S., Molteni, V. E and Lee, S. (2007). “Let’s throw a party: 
Information Literacy Instruction as an Empowerment Strategy”. LOEX Conference: Uncharted 
Waters: Tapping the Depths of our Community to Enhance Learning. San Diego, CA. May 3-5, 
2007.  

Iturbe, I & Molteni, V.E. (2006). Library Support in Universities with Ethnically Diverse Communities: 
The Importance of Latin American Collections. PCCLAS (Pacific Coast Council on Latin 
American Studies) 2006, California State University Dominguez Hills, Carson, California, USA, 
November 3-4, 2006. 

Molteni, V. E., Arana, Marta and Bianculli, K.B. (2006). Intentions of Memory Recovery at the 
Public Universities in Argentina: The case of the National University of Mar del Plata, Argentina. 
PCCLAS (Pacific Coast Council on Latin American Studies) 2006, California State University 
Dominguez Hills, Carson, California, USA, November 3-4, 2006. 

Espinal, I., Luévano, S., Maldonado, L., Molteni, V. E.. (2006). Latino Information Literacy: Models 
for success. 1st. Joint Conference of Librarians of Color: Gathering at the waters, embracing our 
spirits, telling our stories. Dallas, TX, October 12-15, 2006. 

Awards and Grants:  2003-2008 

Antorchas Foundation. Buenos Aires, Argentina July 2003- Renovated December 2004 
Fellowship. Master in Information Sciences, School of Information, University of Texas at Austin. 

Current Professional Affiliations and Committees 

American Society of Information Science & Technology 2000-2005 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm 42 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm


 
 

 
  

 
 

 

 
 

 
 

 
 

 
 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix V 


American Library Association 2005

Library Instruction 


Ethnic and Multicultural Information Exchange Rd. Table
 

Reference and User Services Association RUSA
 

REFORMA (The National Association to Promote Library and Information Services to Latinos and 


ACRL Association of College and Research Libraries 2006-


SALALM (Seminar on the Acquisition of Latin American Library Materials) 2007

the Spanish Speaking) 2005-


CARLDIG California Academic Reference Librarians Discussion Interest Group 


CSUL California State University Librarians  


DIAL Diversity in Academic Libraries 


SCIL Southern California Instruction Librarians 


California Academic & Research Libraries 2006

CSUDH Latino Faculty and Staff Association at CSUDH 2006
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Appendix V 

Nyle Monday 
153 Redding Road, Campbell, CA 95008  (408) 879-0162  nmonday1@comcast.net 

Education 

Master’s Degree in Library and San José State University San José, CA 
Information Science 

Master’s Degree, History California State University, Bakersfield Bakersfield, CA 

Bachelor’s Degree, University of Hawaii Hilo, HI 
Anthropology 

Professional Experience 

August 2005-Present Senior Assistant San José State University San José, CA 
Librarian 

June 1999-July 2005 Librarian II – Reference Santa Clara City Library Santa Clara, CA 

Oct.1997-Jan. 2001 Librarian I  – Reference Mountain View Public Library Mountain View, 
CA 

Jan.1995-Sept.1997 Library Assistant II University of California, Santa Santa Barbara, 
Barbara CA 

July 1994-Dec.1994 Historical Consultant Independent Researcher San José, CA 

Aug. 1992-June Executive Director Children’s Museum Bellingham, WA 
1994 Northwest 

Sept. 1985-June Executive Director Lori Brock Children’s Museum Bakersfield, CA 
1992 

Aug. 1989-Sept. Curator Minter Field Air Museum Shafter, CA 
1990 

Jan. 1987-June 1987 Lecturer California State University, Bakersfield, CA 
Bakersfield, History Dept. 

Sept. 1983-Aug. Library Assistant California State University, Bakersfield, CA 
1985 Bakersfield 

Sept. 1981-Aug. Assistant Coordinator / California State Bakersfield, CA 
1983 Archaeologist Archaeological Site Survey, 

South-Central Regional 
Office 

Feb. 1980-Aug. 1981 Library Research Bernice Pauahi Bishop Honolulu, HI 
Assistant / Museum 
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Appendix V 

Archaeologist 

Jan. 1978-Jan. 1980 	 Archaeological Lab University of Hawaii, Honolulu, HI 
Technician Anthropology Dept. 

Professional Accomplishments 

Publications: 2003-2008 

Entries for “Bathysphere”, “Scuba” and “Snorkel”.  In David J. Staley 
(Ed.), Encyclopedia of the History of Invention and Technology. New York: 

       Facts on File Inc. (to be published 2008) . 

Monday, Nyle C.  “Heart of Oak:  George Wookey, RN.” Historical Diver 54 
(Winter 2008), pp.18-22. 

Monday, Nyle C., Sidney Macken, Peter Jackson, et. al. “Chapter 11: Diving History.”
       In Jeffery J. Gallant, 2008 Diving Almanac & Yearbook.  Drummondville, QC,
       Canada: Porbeagle Press (2007), pp.242-290. 

“Historical Diving Society of Russia.”  Historical Diver 50 
(Winter 2007), p.31. 

“Yasukichi Murakami and His New Diving Dress.”  Historical Diver 
48 (Summer 2006), pp.22-27. 

“Orders and Decorations of Japan.”  Two chapters in Burke’s Peerage & Gentry: World Orders of 
Knighthood & Merit.  London, England (July 2006). 

“CONVERGENCE 2006:  The Abalone Conference in Monterey,
       California.” Historical Diver 47 (Spring 2006), pp.22-23. 

“Orders and Decorations of Japan.”  Two chapters in Burke’s Peerage & Gentry: World Orders of 
Knighthood & Merit.  London, England (July 2006). 

“Recent Reforms in the Japanese Honors System.” Journal of the
       Orders and Medals Society of America 56 (November/December 2005), pp.23-26. 

“Pride Runs Deep, but Courage Walks on the Bottom:  Cloth Diver 
       Insignia of the United States Navy.” Journal of the American Society of Military
       Insignia Collectors 64 (July-September 2005), pp.37-40. 

Monday, Nyle C.  “Behind the Japanese Mask:  The Strange Journey of Ohgushi’s  
        Peerless Respirator.” Historical Diver 39 (Summer 2004), pp.25-34. 

Monday, Nyle C. & Alexander Sledkov. The History of Russian Diving: Secrets of the 
Japanese Mask.  Historical Diving Society of Russia.  Saint Petersburg, Russia. 
(2003). 
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Appendix V 

Presentations: 2003-2008 

“Dragons Under the Sea:  The Fukuryu and the Underwater Defense of Japan, 1945” 
Librarian’s Research Forum, Dr. Martin Luther King, Jr., Library 
San Jose State University, 8 June 2008 

“Dragons Under the Sea:  The Fukuryu and the Underwater Defense of Japan, 1945” 
 Conference of the Association of Diving Contractors / Historical Diving Society 
 Monterey Maritime Museum, Monterey, California, 19 April 2008 
(This presentation can be viewed online at 
http://hds.org/archives/Monterey2008/NyleMonday/NMondayMontry2008.html) 

“The Golden State in the Good War: California in WWII”
 Santa Clara County Historical and Genealogical Society 
 Santa Clara Library, Santa Clara, California, 17 October 2007 

“Unlocking the Vault to SJSU Primary Resources in the King Library” 
 Presentation with Danelle Moon and Sue Kendall in IRC 
 San Jose State University, 7 February 2007 

“Ohgushi’s Peerless Respirator” 
Librarian’s Research Forum, Dr. Martin Luther King, Jr., Library 
San Jose State University, 13 January 2006 

“Tracing Your Civil War Ancestors” 
 Santa Clara County Historical and Genealogical Society 
 Santa Clara Library, Santa Clara, California, 15 November 2005 

“Books & Bayonets!  Researching Military Service Records” 
 Santa Clara County Historical and Genealogical Society 
 Santa Clara Library, Santa Clara, California, 27 April 2005 

“Behind the Japanese Mask: The Strange Journey of Ohgushi’s Peerless Respirator.”
 Historical Diving Society Annual Conference, Key Largo, Florida, October 2003 

Awards and Grants: 2003-2008 

Silver Medal of Special Membership, Japan Red Cross Society. 

Current Professional Affiliations and Committees 

Member, American Library Association 

Member, California Academic and Research Libraries 

Member, American Indian Library Association 

Member, International Association of Aquatic and Marine Science Libraries and Information 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm 46 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm
http://hds.org/archives/Monterey2008/NyleMonday/NMondayMontry2008.html


 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix V 

Centers 


Member, Hawaiian Historical Society 


Member, Phi Alpha Theta (International History Honor Society) 


Recording Secretary, Historical Diving Society (2008-present)
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Appendix V 

Danelle Moon 
2059 Foxworthy Avenue, San Jose, CA 95124, 408/808-2061 Danelle.Moon@SJSU.EDU 

Education 

MLIS Southern Connecticut State New Haven, CT 
University 

MA History CSU Fullerton Fullerton, CA 

BA History CSU Fullerton Fullerton, CA 

Professional Experience 

2004 Director, SJSU Special Collections San Jose State San Jose, CA 
present & Archives University 

1987-2004 Archivist Yale University New Haven, CT 

1986-1987 Special Collections Manager UC Santa Barbara Santa Barbara, CA 

Professional Accomplishments 

Publications: 2003-2009 

“FEMINIST POLITICAL ICONS: JEANNETTE RANKIN (1880-1973); ANNE MARTIN (1875-1951); SARA 
BARD FIELD (1882-1974),” in Icons of the American West, Editor Gordon M. Bakken (Greenwood 
Press, 2008). 

Women’s International League for Peace and Freedom (500 words); World Court (1500 words); 
and League of Nations (2500 words), in Encyclopedia of Activism and Social Justice, edited by 
Gary L. Anderson and Kathryn Herr (Sage Publications Inc., 2007). 

0“A Pocket of Quiet Persistence—In the Age of the Feminist Doldrums?: 
Florence Kitchelt and the Connecticut Committee for the Equal Rights Amendment, 1943-1961,” 
Connecticut History (Fall 2006). 

Biographies: Carrie Chapman Catt, Dorothy Detzer, and Mildred Olmsted, in Women and War: 
An Encyclopedia (Sage Publications, 2006). 

“California Immigration in World War I,” in Encyclopedia of Immigration and Migration into the 
American West (Sage Publications, 2006). 

“Irrepressible Expansionists: Women Librarians in the West,” Encyclopedia of Women in the 
American West (Sage Publications, 2003). 

“Educational Housekeepers: Americanization in California, 1900-1927,” California History: A 
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Appendix V 

Topical Approach (Harland Davidson, 2003). 
Presentations: 2003-2009 

Panel Chair/Presenter: “Documenting Second Wave Feminism: Regional Collecting R/evolutions, 
Session “Documenting a Revolution: Second Wave Feminism and Beyond!, Society of American 
Archivists 72nd Annual Meeting, San Francisco, California, August 26-30, 2008. 

Paper Presentation: “Lobbying for Human Rights: From the League of Nations to the Equal Rights 
Amendment—The Case of Florence Kitchelt, Connecticut Peace Activist and Feminist,” Pacific 
Coast Branch, AHA, Pasadena, August 7-9, 2008. 

Paper Presentation: “The Shifting Sands of Success: Digital Planning Case Study Utilizing Library 
Science/Archive Graduate Students,” Society of California Archivists 37th Annual Meeting, 
Monterey, California, May 1-3, 2008. 

Paper Presentation: “Visual Representations of Student Life at San Jose State University; Building 
Visual Critical Thinking Skills, session panel "Integrating Visual and Oral Sound Recording into the 
Historical Curriculum," Pacific Coast Branch of the OAH, 2007 Annual Meeting, Honolulu, Hawaii, 
July 24-26, 2007. 

Paper Presentation: “Where Tradition Meets Tomorrow—San José State University 150 Years 1875
2007,” session panel “What's in the Vault:  The College and University Experience,” California 
Society of Archivists, Annual Meeting, Long Beach, California, May 17-19, 2007. 

Paper Presentation: “Storming Politics: San José Women in the “Feminist Capital, 1975-2006,” 
Social Science History Association, Minneapolis, Minnesota, November 2-5, 2006. 

Paper Presentation: “Treading Water in a Sea of Male Politicians—Women’s Organizations and 
Lobby Activities in Historical Perspective,” Society of American Archivists, Washington D.C., July 
30-August 5, 2006. 

Awards and Grants: 2003-2008 

2009 Early Career Investigator Award, SJSU Research Foundation 

2008-2009 College of Social Science Research Grant, SJSU 

2008-2010 NHPRC Basic Cataloging Grant 

2006-2007 SJSU Lottery Professional Development Support Grant, 2006-2007 

2006-2007 Schlesinger Library, Harvard University Research Support Grant 

2005-2006 CSU Research Funds Grant, SJSU 

2005-2006 SJSU Junior Faculty Career Development Grant, SJSU 

2004-2005, 2005-2006, 2006-2007, Lottery Professional Development Grant, SJSU 
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Appendix V 

Current Professional Affiliations and Committees 

American Library Association 

California Society of Archivists 

Organization of American Historians 

Peace  History Society 

Society of American Archivists 

Western Women’s Historical Association 
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Appendix V 

Christina Peterson 
San Jose State University Library         408-808-2099              HTina.peterson@sjsu.eduH 

Education 

Master of Science in Library The Catholic University of America Washington, D.C. 
and Information Science 

Bachelor of Science in Natural Humboldt State University Arcata, CA 
Resources 

Professional Experience 

July 1986 to present Librarian San Jose State University San Jose, CA 

1988 to present Adjunct Instructor: San Jose State University San Jose, CA 
Occupational Therapy, 
School of Nursing, School 
of Library & Information 
Science 

January 1984 to Librarian Fenwick Library, George Fairfax, VA 
June 1986 Mason University 

Professional Accomplishments 

Publications: 2003-2009 

“Space Designed for Lifelong Learning:  The Dr. Martin Luther King Jr. Joint-Use Library.” 2005. IN 
Library as Place: Rethinking Roles, Rethinking Space, (pp. 56-65).  Washington, D.C.: Council on 
Library and Information Resources. 

“The Martin Luther King, Jr. Library: A Joint-Use Library as an Urban Educational Corridor.” 2004. 
Metropolitan Universities: International Forum 15 (3): 30-40.   

Presentations: 2003-2009 

“User Satisfaction and Best Practices:  Correlation in Live Online Reference.”  Virtual Reference 
Desk Conference, November 2005. 

“Distance Library Services Weblog:  Framework for Community Building.”  California Academic 
and Research Libraries North-Information Technology section.  2005. 

“Defining Academic Priorities in a Joint-Use Library:  A Work in Progress.”  California Academic 
and Research Libraries.  Annual Conference. 2004.   Poster session with Susan Kendall. 
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Appendix V 

“Plagiarism Detection and Student Learning.”  IN What Do You Say When They Come to You? 
Librarians Helping Faculty Address Plagiarism.   Association of College and Research Libraries 11th 

National Conference. 2003. Panel Discussion. 

“Teaching and Learning Issues for Distance Programs.”  IN Reach Out and Teach Someone:  
Instructional Uses of Virtual Reference. Association of College and Research Libraries 11th 

National Conference. 2003. Panel discussion with Charity Hope and Janie Silveria. 

Awards and Grants: 2003-2008 

SJSU College of Education.  Lurie Innovation for Excellence Award.  2008-2010.  “Becoming 
Information Literate in the 21st Century: A Collaborative and Multidisciplinary Action Research 
Project for Web-Based Course Module Development.” With three colleagues in the College of 
Education. 

SJSU Research Fund Grant.  June 2007.  Using the student voice to develop and inform library online 
tutorials. 

SJSU Teacher Scholar.  2005/06. Year-long research project, “Expert Teachers of Diverse Learners.” 

SJSU AIM Grant. 2005.  “Live Online Reference Transaction Analysis.”  Application of research 
methodology developed in 2003 Lottery grant. To be presented at Virtual Reference Desk 
Conference,  November 2005. 

SJSU Lottery Grant.  2004.  “Distance Library Services Weblog” Presented at CARL North IT program, 
August, 2005. 

SJSU Lottery Grant. 2004. “InfoPower Tutorials: Expanded Campus and Distance Information 
Literacy Through An Online Tutorial Development and Management System.” With Charity B. Hope.  
Granted $85,950.  One of three campus-wide proposals chosen for funding.  State budgetary 
constraints forced SJSU Budget Advisory Committee to rescind funding from all three.  Project 
suspended. 

SJSU Lottery Grant. 2003. “Live Online Reference Transcript Analysis.” Development of research 
methodology for content analysis, including inter- and intra-rater reliability. 

SJSU AIM Grant. 2003.   “Plagiarism and Student Learning.” Research contributed to ACRL 
presentation, Spring, 2003.  

Current Professional Affiliations and Committees 

Association of College and Research Libraries 
Reference and User Services Association 
American Library Association 
California Academic and Research Libraries Association 
CSU Virtual Library Assessment Task Force 
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Appendix V 

Bernice Redfern 
3210 Williams Rd. San Jose, CA 95117, Home (408) 296-6272 Work (408) 808-2038 

Education 

MA Social Science San Jose State University San Jose, CA 

MSLS Library Science University of Southern California Los Angeles, CA 

BA History San Francisco State University San Francisco, CA 

Professional Experience 

2008- Chair, Library Faculty San Jose State Univ. San Jose, CA 
Library 

2007- Social Science Team Lead for San Jose State Univ. San Jose, CA 
Collection Development Library 

1985-1986 Interim Program Head. Library San Jose State San Jose, CA 
Education and Assistance University Library 
Program 

1979- Reference Instruction Librarian San Jose State San Jose, CA 
University 

1973-1978 Social Science Reference San Jose State San Jose, CA 
Librarian University 

Professional Accomplishments 
Publications: 

On Account of Sex: An Annotated Bibliography on the Status of Women In Librarianship 1998
2002.  Scarecrow, 2006. contributor 
Women of Color in the United States. Association of College and Research Libraries. Women’s 
Studies Section Core Lists.  2008. Available at: Hhttp://digicoll.library.wisc.edu/ACRLWSS 
“The Difficult Library Patron: A Selective Survey of the Current Literature.” The Reference Librarian 
36 (nos. 75/76): Winter 2001/2002. 
Chapter in: Helping the Difficult Library Patron: New Approaches to Examining and Resolving a 
Long-Standing and Ongoing Problem. Haworth Press, 2002. 
Co-author. “Information –Seeking Behavior of Multicultural Students: A Case Study at San Jose 
State University.” College and Research Libraries. 58, 4 (July 1997): 348-354 
Women of Color in the United States: A Guide to the Literature. New York, Garland Publishing 
Inc.  1989 

Current Professional Affiliations and Committees 

American Library Association 
Association of College and Research Libraries 
ACRL/Anthropology and Sociology Section 
ACRL/Women’s Studies Section 
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Appendix V 

Carla Siqueiros 
524 Manzana Place, San Jose, Ca, 95112 ph. 408-410-5227 carla_siqueiros@yahoo.com 

Education 

MLIS San Jose State University San Jose, Ca 

BA Liberal Studies San Jose State University San Jose, Ca 

Professional Experience 

2/16/2009 to Senior Assistant Librarian San Jose State San Jose, Ca 
current University 

Professional Accomplishments 

Presentations: 2003-2009 

2007- San Jose State Library Research Forum Poster- Building Special Collections at USIU Nairobi 
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Appendix V 

Shannon M. Staley 
PO Box 720473 San Jose, CA 95172 | 408-808-2349 | Shannon.Staley@sjsu.eeu 

Education 

MLIS (Library & Information Science) 
2005, Summa Cum Laude 

San José State University San José, CA 

BA (English Literature)                
1993, Honors 

University of California, Berkeley Berkeley, CA 

Professional Experience 

March 2007- 
Present 

Digital Technology & Social 
Sciences Librarian 

San José State 
University Library 

San José, CA 

August 2000- 
March 2007 

Web Coordinator / Web 
Technology Services Lead 

San José State 
University Library 

San José, CA 

March 1998- 
August 2000 

Course Reserves Evening 
Supervisor 

San José State 
University Library 

San José, CA 

August 1991- Circulation Assistant / Doe Library, University Berkeley, CA 
February 1997 Interlibrary Services Billing of California, Berkeley 

Supervisor 

Professional Accomplishments 

Publications: 2003-2009 

“Collaborative Strategic Planning: A Wiki Application,” Journal of Web Librarianship, February 
2008, v.2:1, pp. 3-23. [refereed article] 

“Academic Subject Guides: A Case Study of Use at San José State University,” College and 
Research Libraries, March 2007, v.68:2, pp. 119-139. [refereed article] 

Presentations: 2003-2009 


“SharePoint for Libraries: Streamlining Your Intranet Management,” Internet Librarian, October
 
24, 2008. [presentation with co-presenter, Sarah Houghton-Jan]
 

“Using a Wiki in Collaborative Strategic Planning,” American Library Association Conference, 

June 28, 2008, ACRL University Libraries Section. [refereed poster session]
 

“Customizing Subject Guide Content for Different Disciplines: A User-centered Approach,” 2007 


http://sjlibrary.org/about/contacts/sjsu_specialists.htm 55 

http://sjlibrary.org/about/contacts/sjsu_specialists.htm
mailto:Shannon.Staley@sjsu.eeu


 
 

 
  

 
    

 

 
 

 
   

  
 

 
 

 

 
 

 

 

 
 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix V 

SJSU Librarians’ Research Forum, December 14, 2007, Dr. Martin Luther King, Jr. Library, San José 
State University. 

“Academic Subject Guides: A Case Study of Use at San José State University,” 4th SJSU 
Librarians’ Research Forum, May 19, 2006, Dr. Martin Luther King, Jr. Library, San José State 
University.  

"Student Expectations for Library Web Site Organization." Science & Technology Section, ALA 
Annual Conference: Toronto, June 19-25, 2003. [presentation with research partner, Charity 
Hope] 

Awards and Grants: 2003-2008 

2008-2009 Junior Faculty Career Development Grant, San José State University. Awarded $2000 
to support a project measuring the impact of library instruction on student information literacy 
skills. 

Current Professional Affiliations and Committees 

Association of College and Research Libraries 
 Instruction 
 University Libraries 

Library and Information Technology Association 

Reference and User Services Association 
 Collection Development and Evaluation 
 History 
 Machine Assisted Reference Services 
 Reference Services Section 
 RUSA Sharing and Transforming Access to Resource Section 
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Appendix V 

Elisabeth Thomas 
1266 Coolidge Ave. San Jose, CA 95125, 408-808-2193, Elisabeth.Thomas@sjsu.edu 

Education 

MLIS San José State University San José, CA 

Bachelor of Arts in Psychology San José State University San José, CA 

Professional Experience 

10/2008 – Community Outreach Librarian San José State San José, CA 
present University, Library 

5/2008 – Adjunct Reference Librarian Ohlone College, LRC Newark, CA 
present 

3/2008 – Research Assistant California State Fresno, CA 
8/2008 University, Fresno, 

Library 

8/2007 – Professional Internship KLA-Tencor, IRC Milpitas, CA 
12/2007 
3/2008 – Professional Internship National Hispanic San José, CA 
8/2008 University, Library 

Professional Accomplishments 

Presentations: 2003-2009 

The Assignment Research Calculator: Designing, Developing and Managing Your Own 
Customized Project. Accepted Poster session at 2009 American Library Association Annual 
Conference, Chicago, IL, July 13, 2009 

The Assignment Research Calculator: An Information Literacy Tool Your Students Will Really Use! 
Poster session presented at ACRL 14th National Conference, Seattle, Washington, March 13, 
2009 

The Assignment Research Calculator. Presented at Fresno City College Summer Institute 2008, 
Fresno, CA, May 21, 2008 

Current Professional Affiliations and Committees 

American Library Association (ALA), Member 
Association of College and Research Libraries (ACRL), Member 
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Appendix V 

Yuhfen Diana Wu 
10445 Imperial Ave., Cupertino, CA. 95014 | voice: 408-808-2087 | email: Diana.u@sjsu.edu 

Education 

M.S. in Library and Information San Jose State University San Jose, California 
Science 

M.A. in East Asian Literature  Ohio State University Columbus, Ohio 

Professional Experience 

Fall 2000 - Reference and Instruction Dr. Martin Luther King, Jr. Library San Jose, 
present Librarian (tenured in 2006) San Jose State University California 

Fall 1995 – Reference and Instruction Mission College Santa Clara, 
Summer Librarian California 
2000 

Professional Accomplishments 

Publications: 2003-2009 

Wu, S.B. & Wu, Y.D. (2008). Information technology management and Sarbanes-Oxley 
compliance. Enterprise Resource Planning: Teaching and Research, Innovation Monograph, III, 
57-61. 

Wu, Y. D. (2008). Virtual reference services in multilingual environments. Conference 
proceedings: gathering at the waters embracing our spirits, telling our stories. Dallas, TX: Joint 
Conference of Librarians of Color, October, 2006. 

Wu, Y. D. (2007). Fertile ground for lifelong learning, the Silicon Valley way, University Library 
Journal,  11(1),  21-42. 

Wu, Y. D. (2006, Spring). Information Literacy and Lifelong Learning, Journal of Library and 
Information Science, 32(1), 11-17. This is a refereed journal indexed in Ulrich’s Periodical 
Database. 

Wu, Y. D. & Kendall, S. E. (2006, Winter). Teaching Faculty’s Perspectives on Business Information 
Literacy,. Reference Services Review, 34(1), 86-96. This is a double-blinded refereed journal with 
more than 2,000 paid subscribers. 

Wu, Y. D. & Roldan, M. (2004, July/August). Building context-based library instruction,  Journal of 
Education for Business, 79(6), 323-327.  This is a Peer-reviewed journal, with about 1,000 paid 
subscribers, and is indexed in major national business and education databases, by leading 
vendors, such as EBSCO and ABI/INFORM Global, and H.W. Wilson. 

Wu, Y. D., & Roldan, M. (2003, Fall/Winter). Inter-woven faculty-librarian efforts to build context
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Appendix V 

based library instruction for the information age, SJSU Library Newsletter Books & Bytes, 5-6. 

Presentations: 2003-2009 

Academic Librarianship: Information Literacy, Strategic Planning, Library’s Role in Campus-wide 
Accreditation. A joint seminar series between Chinese American Librarians Association and 
Library Association of Taiwan, November 10-14, 2008, Taipei, Taiwan, 

Confronting Global Trends: Libraries, Information Literacy and the Emerging Global Curriculum 
(HEvans H, HKong H, HRobison H, HWu H), a preconference at 2008 Biennial HCARL HConference, April 2-5, 
Irvine, California. 

Virtual Reference Services, an invited talk at Graduate School of Library and Information 
Science, National Taiwan Normal University, March 5, 2008, Taipei, Taiwan. 

Student & Faculty Perspective: Are We Engaged Yet? presented at the California Academic & 
Research Library mini-conference in the north, December 3, 2007, Stockton, California. 

Information technology management and Sarbanes-Oxley compliance , SAP Curriculum 
Seminar, March 3, 2007, Vancouver, Canada. 

Virtual Reference Services in Multilingual Environments, presented at the first Joint Conference of 
Librarians of Color (JCLC), October 13, 2006, Dallas, Texas. 

San Jose Joint Library, presented at the first Joint Conference of Librarians of Color (JCLC), 
October 14, 2006, Dallas, Texas. 

Information Literacy and Lifelong Learning, presented at the Annual Conference of the Library 
Association of Republic of China, Taipei, Taiwan, December 17, 2005. 

Building Context-based Library Instruction, presented at the 2005 California Library Association 
annual conference, November 6, Pasadena. 

Virtual Reference Services in User’s Language, presented at the 2005 California Library 
Association annual conference, November 5, Pasadena. 

Riding the Electronic Rooster: Virtual Reference Services in Your Language, a panel discussion at 
the American Library Association (ALA) annual conference, June 26, 2005, Chicago. 

Exploring the Paradigm of Hospitality in Chinese, a peer- reviewed paper co-presented with Dr. T. 
H. Yen at 5th annual conference sponsored by the Society for Cross-Cultural Research, February 
19, 2004, San Jose, California. 

Resources Sharing and Collaboration: the San Jose Joint Library, an invited talk at the National 
Changhua University of Education, December 22, 2003, Changhua, Taiwan. 

Multilingual Access for the Virtual Reference Services, a peer poster session  presented at the 
Association of College and Research Libraries (ACRL) annual conference, April 12, 2003, 
Charlotte, North Carolina, U.S.A. 
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Appendix V 

Awards and Grants: 2003-2008 

2007 recipient of the ALA-RUSA-BRASS Research Grant Award ($5000), sponsored by Emerald 
Publishing Group. This award is provided to support individual librarian conducting research in 
business librarianship. The first CSU librarian to receive this honor. 

Granted a sabbatical leave in Spring 2008 to conduct a research project: Aligning Information 
Literacy with Workplace Expectations, Silicon Valley and Taiwan  

One of the 40 recipients of the Outstanding Alumni from the School of Library and Information 
Science, SJSU to celebrate the School’s 40th anniversary, November 29, 2007.  “Those are 
individuals who have made a profound impact in both the public and private sectors.” 

Recipient of the Outstanding Alumnus in education category, Chang-hua Senior Girls’ High 
School, Chang-hua, Taiwan, December, 2005. This is the highest honor granted to an alumnus. 

Award recipient for “best model in integrating information literacy into curriculum,” with Dr. M. 
Roldan at the 2005 SJSU Research Forum, sponsored by the Center for the Faulty Development; 
with a certificate and cash award. 

Awarded Asia Hero by the Santa Clara County supervisor Liz Kniss for outstanding community 
services and contributions, October 22, 2004. 

Current Professional Affiliations and Committees 

American Library Association, 1995 to present 

Association of College and Research Libraries, 1996- present 

California Academic and Research Libraries (CARL), 2001- present 

Chinese-American Librarians Association, 1995-present 
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